
CHAPTER 1 

WORK INTEGRATED LEARNING 

Sonia Ferns, Matthew Campbell and Karsten Zegwoard 

In the coming decades, environmental, cultural, economic and social changes will 
have a profound global impact (Hajkowicz, Cook & Littleboy, 2012). The higher 
education sector is under pressure to transform the way it operates in response to 
these forces (Ernst & Young, 2012). The emerging knowledge economy, progressing 
technological capabilities, increasing global mobility, and growing demands for 
economic productivity, require a proficient, innovative and competitive work 
force. Education is perceived as a key mechanism for preparing the population 
to meet the global demands of the 21" century. Work integrated learning (WIL) 
is internationally recognized and nationally endorsed as a strategy for ensuring 
students are exposed to authentic learning experiences with the opportunity to 
apply theoretical concepts to practice-based tasks, ultimately enhancing graduate 
employability (Knight & Yorke, 2004; Peach & Matthews, 201 !). 

Developing an Understanding of Work integrated Learning (Will 

W1L is the term most often used within the Australasian context, and increasingly 
globally, to identify the myriad experiences that engage students in the workplace. 
W1L has been defined in a number of ways. Cooper, Orrell and Bowden (20 I 0) 
explain W1L as being those parts of a course of study which involve an experience 
undertaken within a practice setting. Patrick, Peach and Pocknee (2008, p. 
iv) define WIL as an "umbrella term for a range of approaches and strategies
that integrate theory with the practice of work within a purposefully designed
curriculum'. While these definitions differ in the location of learning, both
encompass a range of activities that integrate learning and practice.

Rowe, Kelliher, and Winchester-Seeto (2011) term experiential learning as 
participation activities under the umbrella of experience-based learning. They 
propose that participation activities can be broaclly considered against two 
variables, namely, the distance between learning and the campus-based classroom 
(i.e. on-campus vs off-campus), and the degree of engagement in the practice 
(i.e. high engagement, such as teaching practicum, vs low engagement, such 
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Figure 1. l A typology of activity: Exploration of contemporary Wll research and themes (Rowe, 
Mackaway, & Winchester-Seeto, 2012) 

Key Poinrs 

• WIL is an umbrella term for a range of pedagogical activities. that are
designed to enhance the integration of theory and practice.

• WIL extends across a continuum from low to high levels of authenticity and
engagement.

• WIL describes experiences that are (1) authentically engaged with the
practices and experiences of the workplace, (2) located within an intentional
discipline-centred curriculum, and (3) a focus towards graduate learning
outcomes and career pathways.

• WIL is a valuable mechanism for demonstrating authentic learning and
providing evidence of student outcomes.

• The full benefits of Wll are only realised when the experiences are
connected to a real world context through dynamic and flexible partnerships
with external organisations.

• The benefits of workplace based. WIL for students. include career ·
clarification, industry connections _cmd rap_id employment upon graduation,
critical thinking, research abilities

,_ 
time management, disciplined thinking,

appreciation of the need for study topics, ability to engage with workplace
norms and professional behav_iour, and may improve overall academic
performance.

• The benefits to employers include the opportunity to recruit new graduates,
complete a technical task at low cost, bring in new and fresh ideas, have
access to university expertise and specialised resources, and improve
corporate image:
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