
The International Tourism Safety Conference celebrated its 20th anniversary in Las Vegas this
year. Run over three days (22–24 April) the programme covered a wide spectrum of tourism
safety issues and international perspectives. Leading off on day one was a workshop by
conference organiser Dr Peter Tarlow, providing a history of the field and identifying
common issues that would reappear throughout the conference. In particular, Tarlow empha-
sised that since September 11, 2001, the tourism industry has had to accept that it must
survive in a world where both crime and terrorism are problems. To be successful as a tourist
destination now requires citizens and tourism officials joining with law enforcement agencies
in what Tarlow calls a ‘partnership-for-tourism surety’.

With the Boston Marathon bombings occurring only days before (15 April) the threat of
terrorism and its impact on tourism was very real for the delegates. Commander Ron Gertner,
head of the Israel police’s Eilat sub-district, described his experience with the dual roles of
policing in a tourist destination along with homeland security duties. He presented details of
terror events in the Eilat area in the past few years, present threats and the planned response
for each threat focusing on hotel security. Interestingly, he ended his presentation with a
tourism video showing scuba diving and snorkeling off the southern Eilat coastline – some of
the most pristine and beautiful marine tourism opportunities you could imagine, including
diving with dolphins. The contrast with the vigilance required to protect tourists from terror-
ism was not lost on delegates. 

A joint keynote address on ‘the challenges of Latin American tourism security’ provided
another fascinating insight into policing for tourism. Brigadier General Fernandez, Director
General of Police of Tourism (POLITUR), Dominican Republic and Juan Pablo Cubides, Head
of Tourism Police in Bogota, Columbia, described innovative programs that engage local
communities in the fight against crime.

Presenting an entirely different view of policing, Superintendent Greg Peters of the Royal
Canadian Mounted Police highlighted the Mountie image as a key Canadian symbol and how
it is used to promote tourism safety and security. In an interesting aside, during the first day
of the conference the Mounties arrested two people in connection with an alleged al-Qaeda
backed terror plot to derail a New York-to-Toronto passenger train on the Canadian side of
the border. (See http://www.ctvnews.ca/canada/rcmp-alleged-terror-plot-in-canada-backed-
by-al-qaeda-2-arrested-1.1248858).

[2013] T R A V E L L A W Q U A R T E R L Y 141

CONFERERENCE REPORT: 
INTERNATIONAL TOURISM SAFETY CONFERENCE
2013

Jeff Wilks



Another highlight of the conference was a stimulating presentation on tourism security for
Asian visitors presented by businessman Manny Menendez, who discussed where the new
wave of millions of Asian tourists will come from, what they think about and expect in terms
of both their safety and security needs when visiting destinations. This was complemented by
David Shepherd’s challenge ‘Are we really prepared for the international tourist?’ David, a
former FBI Special Agent confronted and delighted the audience by taking an international
visitor’s perspective on signage and language to demonstrate how difficult it can be in a
foreign environment. 

Legal issues in tourism security were examined by attorney Alinor Sterling, who used recent
cruise ship examples to show how issues of jurisdiction can complicate personal injury
claims. Turning to risk exposure within the industry, Brad Bonnell surprised delegates with
the prevalence of fraud in tourism, sharing case studies of fraud involving travel agency
commissions, frequency marketing programmes and “virtual” travel agencies. He also offered
insights into methods of preventing and detecting fraud.

The final session of the conference was a panel discussion about the Boston Marathon
bombings; an opportunity to share ideas and information about preventing similar events in
the future. Delegates had earlier heard a luncheon presentation from Sergeant Michael Game
of the Southern Nevada Counter Terrorism Center describing the high level of collaboration
that currently operates between law enforcement agencies in ‘fusion centers’ across the
United States. The panel acknowledged the vital importance of inter-agency collaboration
and the benefits of working with private security providers from tourism and hospitality in
order to extend visitor protection at key destinations like Las Vegas.

The 20th International Tourism Safety Conference was a resounding success. It offered a wide
range of topics to engage the delegates; trade displays and industry suppliers; plenty of time
for networking; and a real sense of industry identity. Full details of the speakers and the
programme are available on the conference website at: http://www.touristsafety.org 

Dr Jeff Wilks is Principal of the Tourism Safety Group and an
Adjunct Professor of Law at Griffith University, Gold Coast,
Australia. He was a speaker at the conference.
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