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Abstract 
Sustainable tourism development is frequently promoted by Small Island Developing States 
(SIDS), to curb the developmental constraints which they face, as well as to create 
employment opportunities. However, in pursuit of tourism development, many SIDS have 
often ignored the crucial component of local participation in both tourism decision making 
and employment. Using mixed methodology, the aim of this research was to determine the 
role of tourism education and local employment as factors contributing to the sustainable 
development of tourism in the context of a SIDS destination. The research indicated that 
there are numerous factors mitigating local participation in tourism employment. The 
research further indicated that tourism education can play a crucial role in sustainable 
development of the destination. Concurrently, the research findings indicated that in 
aggressive pursuit of tourism development, the government has failed to address the critical 
areas of local employment and tourism education as part of the broader national 
development plans.  



 
 

 

Introduction 
Tourism has expanded from a relatively small activity of limited importance to what is 
arguably the world’s largest industry (Goeldner & Ritchie, 2009; United Nations World 
Tourism Organization [UNWTO], 2009; World Travel and Tourism Council [WTTC], 2009). 
Due to the developmental potential that it holds, SIDS have embraced tourism as a 
development tool. In this regard, tourism is often promoted in policy agendas on the 
grounds that it will enhance the lives of local people through the creation of employment, 
wages, as well as attracting overseas investments (Ashe, 2005; Ashley, Roe, & Goodwin, 
2001; Craigwell & Moore, 2008; Liu & Wall, 2006; Tisdell, 2001; Wall, 2009). This study uses 
the Maldives as an example of a SIDS that is pursuing tourism as a development tool, to 
determine the role of tourism education and local employment as factors contributing to 
the sustainable development of tourism in the context of a SIDS destination.  

‘Sustainable’ Tourism in SIDS 
Echoing the Brundtland Report, the UNWTO (2005, p.12), defined sustainable tourism 
development as “Tourism that takes full account of its current and future economic, social 
and environmental impacts, addressing the needs of visitors, the industry, the environment 
and host communities”. The sustainable tourism development paradigm has generally been 
adopted by SIDS, albeit to varying degrees. However, governments often put more emphasis 
on the economic goals rather than give due consideration to environmental and social 
concerns of the destinations (Hall, 1994). Often in SIDS, ‘sustainable’ tourism development 
is generally focused on the carrying capacity of island tourist destinations (Coccossis, 2002) 
and does not address broader issues of sustainable tourism development. Consequently, 
there are many cases of unsustainable tourism development in SIDS. 

It is recognised that tourism can contribute significantly to the economic development of 
SIDS destinations. This can be in the form of backward and forward linkages, through 
employment, wages, and taxes or levies on tourism income reaching the local population. 
However, these positive contributions of tourism development are reduced in some SIDS 
due to a number of factors. A recent study indicated that in SIDS destinations such as 
Grenada, Bahamas, Fiji, Papua New Guinea and Cape Verde the economic multiplier of 
tourism was small (Singh, 2008). Key contributing factors to this situation were the lack of 
established linkages with the local communities, the patterns of tourism employment, as 
well as the level of tourism related knowledge and skills within the local communities.  

Often, due to the unavailability of local labour to meet the tourism industry demand within 
the SIDS, there is also a high dependency on expatriate labour to fill these skills shortages. 
This dependency is a major challenge facing the sustainable development of SIDS 
(Wilkinson, 2001). In fact, the extensive use of expatriate labour is identified as one of the 



 
 

primary factors that mitigate the positive economic impacts of tourism (Conlin & Baum, 
2003; Shakeela & Cooper, 2009; Wall & Mathieson, 2006).  

In addition, due to the negative image of the tourism industry as an employer in many SIDS, 
tourism is neither accepted as a respected field for education nor is the industry recognised 
as a desirable career path (Charles, 1997; Conlin & Titcombe, 1995; Shakeela, Ruhanen, & 
Breakey, 2008; Zopiatis & Constanti, 2007). As such, the lack of skilled and educated local 
people to fill tourism jobs created within the tourism industry, threatens the economic 
sustainability of the tourism industry in many SIDS destinations, such as the Maldives. 

The Republic of Maldives 
The Republic of Maldives is an independent archipelagic nation located south of the Indian 
sub-continent, straddling the equator on the Indian Ocean. The archipelago consists of 
about 1,190 coral islands, each on average less than three metres above sea level. The 
islands are dispersed on an exclusive economic zone of 859,000 square kilometres, 
stretching 820 kilometres from north to south, 130 kilometres from east to west at its 
widest point (Department of National Planning [DNP], 2009a). The islands of the Maldives 
are geographically formed as 26 natural atolls but administered as 20 atolls. Only about 194 
islands are inhabited by local people, and of the remaining islands, 94 are exclusively 
developed as individual self-contained resorts on a one island-one resort basis (DNP, 2009a; 
Ministry of Tourism, Arts and Culture, 2009). 

The tourism industry is the backbone of the Maldivian economy. Despite a downturn of 
international tourist arrivals following the global financial crisis, tourism contributed 27 
percent to the GDP and 29 percent to government revenue in 2008 (DNP, 2009b). Other 
significant industries such as fishing have contributed only five percent to the country’s GDP 
during the same period. Tourism is also the largest foreign currency earner in the Maldives, 
generating about 70 percent of the foreign currency (DNP, 2009b). 

The UNWTO’s Tourism 2020 Vision (2001) study forecasts that the Maldives will be South-
Asia’s star performer, being among the most visited five countries in Asia by year 2020. 
Additionally the WTTC (2009), estimates that in 2009 the Maldives would generate 52 
percent of Travel and Tourism Economy Employment. Such forecasts are positive for the 
Maldives in terms of tourist arrivals, employment, and subsequent contributions to the 
national economy. 

The Maldivian tourism industry is purported to be an example of ‘successful’ sustainable 
tourism development (for example see: Domroes, 2001; Inskeep, 1991; Vellas & Bécherel, 
1995). Yet, it is argued that those atolls furthest away from tourism activities are not 
experiencing significant benefits from tourism (Saeed, 2007, 2008; Tourism Concern, 2009; 
Yoosuf, 2008). From the current Maldivian population of just over 310,000, the 
economically active population in 2007 was just over 129,000 (aged 15-64 years). During the 



 
 

same year the country had an unemployment rate of 14 percent (DNP, 2009b). Despite this, 
by the end of 2008, Maldives had an expatriate workforce of nearly 81,000 (DNP, 2009b; 
Ministry of Human Resources Youth and Sports, 2009) with the majority directly or 
indirectly employed in the tourism industry. While an exact record of local employment in 
the tourism industry is unavailable, considering the local/foreign employment structure in 
the tourism sector, Clique Associate Trainers and Consultants (2007) estimated that by the 
end of March 2006, 53 percent of the tourism workforce comprised of expatriates.  

While there have been several attempts to develop an educated and skilled workforce for 
the tourism industry, such as the South Asian Integrated Tourism Human Resources 
Development Programme (1995), Integrated Human Resource Development Project (2004), 
they have failed to meet the demand of the rapidly growing industry. Hence, some tourism 
operators have begun conducting in-house apprenticeship programmes to meet the 
immediate need for educated and skilled employees. The government operated Faculty of 
Hospitality and Tourism Studies (FHTS) established in 1987 is the only institution currently 
offering tourism education and training. Enrolment figures show that student numbers at 
the FHTS have sharply dropped from 900 in 2004 to 300 in 2007 (DNP, 2009a). To maximise 
the benefits of tourism and to ensure its long-term sustainable development, the high 
dependency on expatriate employment in the Maldives is untenable. Therefore, the reasons 
behind low local participation both in tourism education and local employment need to be 
determined. 

Methodology 
To address the research aim, three objectives were adopted. They were:  

1. To identify the issues affecting the attraction and retention of local people in tourism 
employment in the Maldives. 

2. To examine the extent to which tourism education meets local employment needs in 
the Maldivian tourism industry. 

3. To examine the role of government and the tourism industry in the provision of 
tourism education in the Maldives. 

Fieldwork research was conducted using mixed methodology. A total of 28 in-depth face-to-
face interviews were conducted with tourism educators, and eight focus group discussions 
were held with local community representatives in four different geographical locations of 
the country. Due to the small population involved in the quantitative study, all the resorts in 
operation at the time of the research was conducted were selected.  

At the end of the four weeks survey period, a total of 74 usable questionnaires accounting 
for 47% of the population were received. Based on the 2006 Maldives population census, 
the selected four atolls represented 54% of the population of the country. All the identified 
tourism educators participated in the research. The sample size therefore allowed for the 
generalisability of the study to the whole of the Maldives. 



 
 

The quantitative data collected through the survey questionnaire was analysed using 
Statistical Package for the Social Sciences (SPSS, v15.0). As content analysis is useful in 
uncovering knowledge and new insights from the participants’ perspective (Maxwell, 2005), 
this method was used to analyse transcripts from the in-depth interviews and the focus 
group discussions. For each of the qualitative data sets multiple responses were coded. 
Interview excerpts were assigned identifiers based on whether the respondent was a 
member of a focus group (FG) or undertook an in-depth interview (INT). 

One means by which qualitative and quantitative data can be integrated during analysis is to 
transform one data type into the other to allow for statistical or thematic analysis of both 
data types together (Caracelli & Greene, 2008). In order to achieve integration of the mixed 
methodology approach, the qualitative data analysed from the in-depth interviews and 
focus group discussions were transformed into numeric ratings. This quantification of 
qualitative data enabled the researcher to compare quantitative results with the qualitative 
data. 

Results 

Issues affecting the attraction and retention of local people in tourism employment 
The first research question within research objective one focused on issues affecting the 
attraction and retention of local people in tourism employment in the Maldives. The 
qualitative research indicated a myriad of issues including social, human resource, 
economic, institutional, and religious factors affecting local participation in tourism 
employment, while the quantitative tourism industry responses indicated issues of human 
resource, and social issues (Figure 1, Table 1). 

 



 
 

Social issues, including the negative images of the tourism industry, issue of distance from 
work and home, social isolation while working at a resort, and parental influence affecting 
tourism employment were identified in the qualitative research. Half of the local community 
focus groups (50%, n=4), and 43% (n=12) of tourism educators considered the negative 
images of the tourism industry as a social issue affecting the attraction and retention of 
local employees in the Maldivian tourism industry. Nonetheless, the tourism industry survey 
did not indicate the negative images of tourism as an issue, and in fact identified the lack of 
vocational skills among employees, lack of employee commitment and unavailability of 
skilled labour as primary issues. 

Table 1: Issues Affecting the Attraction and Retention of Local Employees 

 
 

Tourism Industry Survey 
Percentage 

(n=74) 
 Strongly 

Agree 
Agree Neither 

Agree 
Nor 

Disagree 

Disagree Strongly 
Disagree 

No 
Response 

Lack Vocational Skills 31.1 48.6 12.2 1.4 0.0 6.8 
Lack Employee 
Commitment 

48.6 28.4 13.5 4.1 2.7 2.7 

Unavailability of Skilled 
Labour 

47.3 28.4 12.2 4.1 2.7 5.4 

Inadequate Professional 
Experience 

31.1 37.8 24.3 1.4 1.4 4.1 

Lack Academic Qualification 21.6 35.1 25.7 9.5 1.4 6.8 
Negative Images of Tourism 
Industry 

14.9 8.1 29.7 28.4 10.8 8.1 

 
Analysis of human resource issues cited by both local community focus groups, and tourism 
educators revealed issues of poor employee facilities, discrimination, lack of employee 
commitment to job and employee attitude and expectations. Poor employee facilities were 
identified by 63% (n=5) local community focus groups and corroborated by 14% (n=4) of 
tourism educators. While discrimination between the locals and expatriate employees (88%, 
n=7) was the overarching issue identified by the local community focus groups as affecting 
the attraction and retention of local people in tourism employment in the Maldives, this was 
not articulated by tourism educators.  

Low salary and lack of employee incentives were the dominant economic factors arising 
from the qualitative research. As such, three quarters of local community focus groups 
(75%, n=6), and 29% (n=8) of tourism educators regarded low salaries generally offered by 
the tourism industry as an economic issue affecting the attraction and retention of local 
employees in the Maldivian tourism industry. 



 
 

Analysis of institutional factors addressed by both local community focus groups, and 
tourism educators indicated issues of lack of employment contract, absence of labour law, 
and locals having to compete with the Asian labour market for employment in the home 
country as the main institutional issues that affect the attraction and retention of local 
employees in the Maldivian tourism industry.  

Look, our people to get into a resort they are competing with people from the region. 
I agree we have regulations that are meant to discourage bringing in people from 
abroad to jobs that are available to local people… but when you look at the 
composition of [local] people who work in the resorts, the good majority just barely 
meets the 50%. Then of course they [resort operator] would claim that they couldn’t 
find locals. Now we leave it up to the resorts or the employer to announce and then 
try to find a Maldivian. So, in effect we are subjecting our people to compete with 
people from Bangladesh or India, where there is higher unemployment compared to 
us (INT22). 

Furthermore, a quarter of local community focus groups (25%, n=2) and 11% (n=3) of 
educators cited that religion plays a role in influencing women’s participation in tourism 
employment in the Maldives.  

And the situation we have here now. Religion is also something that is emerging as a 
factor. I think that will also influence those who want to go to work in the tourism 
industry. Parents from those kinds of families will not send their daughters to work 
because in their belief a woman cannot travel alone. And this will be a hindrance for 
a woman to work in any industry. I think that is already happening here (FG04). 

The second question within research objective one addressed stakeholder views on 
overcoming the issues of low levels of local participation in tourism employment in the 
Maldives. There was consensus amongst the stakeholders that tourism education and 
training is important to increase local participation in tourism (Figure 2). More specifically, 
the tourism industry respondents agreed that increasing local participation could be 
achieved by educating prospective employees (92%), the local community (85%), and 
parents (78%) (Table 2). In this regard a tourism educator opined:  

Once people have an understanding of what this industry is about, once these people 
understand who tourists are, that they are just normal people, even if their culture is 
different, even if their religious beliefs are different, they will be more ready to accept 
the industry (INT21). 

 
 
 
 
 
 
 
 



 
 

 
 
 
 

Table 2: Increasing Local Participation in Tourism Industry 

  Tourism Industry Survey 
Percentage 

(n=74) 
 Strongly 

Agree 
Agree Neither 

Agree 
Nor 

Disagree 

Disagree Strongly 
Disagree 

No 
Response 

Educating Prospective 
Employees 

52.7 39.2 6.8 0.0 0.0 1.4 

Educating Local 
Community 

52.7 32.4 8.1 1.4 1.4 4.1 

Educating Parents 45.9 32.4 12.2 2.7 5.4 1.4 
  

While providing better employee facilities and incentives was regarded by 63% (n=5) of local 
community focus groups, and 39% (n=11) of tourism educators, localisation was regarded by 
88% (n=7) of local community focus groups, and corroborated by 18% (n=5) of tourism 
educators as a way in which local participation in the Maldivian tourism industry can be 
increased. 

Extent to which tourism education meets local employment needs  
The second research objective examined the extent to which tourism education met local 
tourism employment needs. The tourism industry survey indicated that 46% (n=34) of the 



 
 

respondents agreed that the programmes offered at the tourism training institute in the 
Maldives (FHTS) addressed the local employment needs (Table 3), a view which triangulates 
with the perceptions of 39% (n=11) tourism educators. However, with regard to the quality 
of tourism education programmes offered, just over half of industry survey respondents 
(53%, n=39) considered the quality of tourism education programmes offered to be low. 
Emphasising that the programmes do not meet the tourism industry needs a tourism 
educator noted: 

This is an out of balance education system. There is more emphasis now on academic 
knowledge. Those who come for employment comes with an academic certificate 
with no clue about the real thing... We need the right balance... The person should be 
trained in a way that it meets the industry, be industry fit. To be fair I have to say 
that the courses offered does not meet the industry needs (INT23). 

Table 3: Provision of Tourism Education and Training 

  Tourism Industry Survey 
Percentage 

(n=74) 
 Strongly 

Agree 
Agree Neither 

Agree 
Nor 

Disagree 

Disagree Strongly 
Disagree 

No 
Response 

Programmes emphasise on 
hotel and restaurant sector 
neglecting tourism related 
sectors 

10.8 48.6 31.1 4.1 1.4 4.1 

Quality of programmes offered 
is low 

14.9 37.8 33.8 9.5 2.7 1.4 

Programmes offered addresses 
local employment needs 

8.1 37.8 32.4 18.9 1.4 1.4 

 

Similarly, all the local community focus groups (100%, n=8), and 36% (n=10) of the tourism 
educators did not consider the tourism education programmes met the local employment 
needs. Analysis of the survey responses also indicated that over half of the respondents 
(59%, n=44) agreed that tourism education and training in the Maldives emphasised 
primarily on preparation of students for the hotel and restaurant sector while neglecting 
tourism related sectors such as travel agency, tour operations and transport (Table 3).  



 
 

 

The role of government and the tourism industry in the provision of tourism 
education  
The third research objective examined the role of government and the tourism industry in 
providing tourism education. The tourism industry respondents agreed that tourism 
education should be carried out by both government and the tourism industry (87%), and 
rate government as the second option (51%). In contrast, the local communities and tourism 
educators considered that the government should play the role of educator (Table 4, Figure 
4).  

Table 4: Role of Government and Tourism Industry in Tourism Education & Training  

  Tourism Industry Survey 
Percentage 

(n=74) 
 Strongly 

Agree 
Agree Neither 

Agree Nor 
Disagree 

Disagree Strongly 
Disagree 

No 
Response 

Government and 
Tourism Industry 

54.1 32.4 8.1 0.0 4.1 1.4 

Government 20.3 31.1 24.3 5.4 17.6 1.4 
Tourism Industry 9.5 33.8 27.0 2.7 23.0 4.1 
 



 
 

 

The second question within research objective three examined government policies in 
tourism related human resource development. The majority of tourism educators (64%, 
n=18), and 88% (n=7) of local community focus groups stated that the government lacked 
human resource development policies. None of the interviewed stated that the government 
has sufficient human resource policies and strategies in place (Table 5; Figure 5). 

Table 5: Government Policies in Human Resource Development 

  Tourism Industry Survey 
Percentage 

(n=74) 
 Strongly 

Agree 
Agree Neither 

Agree 
Nor 

Disagree 

Disagree Strongly 
Disagree 

No 
Response 

Lack of Policies and 
Guidelines to Develop 
Human Resources 

45.9 17.6 21.6 6.8 1.4 6.8 

Has Effective Human 
Resource Development 
Strategy 

12.2 17.6 32.4 23.0 2.7 12.2 

 



 
 

 

In this regard a local community representative noted: 
What I feel is that tourism here also just took off without proper planning and 
policies in place. Similarly, there is no attention given to any tourism education or 
human resource development in this atoll. They [government] do everything to make 
foreign employment easy, but no plans are there for locals [employment] (FG03). 

Discussion 
The raison d’être for SIDS to promote tourism is because the industry may represent the 
only means of creating much needed employment and income opportunities. The limited 
means of revenue generation available to most SIDS destinations makes tourism an even 
more important fiscal contributor to the national economies. Nonetheless, sustainable 
tourism development in SIDS such as in the case of the Maldives is often not successful for a 
number of reasons. Consequently the introduction of tourism does not necessarily put a 
nation on the path to development (Telfer & Sharpley, 2008). This is because while there are 
a host of good intentions, inaction in the implementation of official planning and policy 
where they exist, leads to the goals for sustainable tourism development not being achieved 
(Dodds & Butler, 2009). 

The research indicates that from the perspective of local communities the negative image of 
tourism is a key factor mitigating local participation both in tourism education and 
employment. In this regard a tourism educator stated: 

The other is women…because 50% of the working population is women and they 
don’t work in the resorts, mainly because the public perception of the resort in the 
Maldives is something very different from what we know it is...it is just a place you go 



 
 

and work and you stay, not mingling with the guests except at the time of service... 
but the perception in the country is that, these are places where people are drinking 
and running around naked, illegal things going on, it’s an immoral industry, this is a 
not a proper place for people to work, especially young women to go and work. That 
attitude is something which is ingrained in the national conscious and national 
attitude. That will take time to change (INT24). 

The key social themes of the negative images of the tourism industry resonates with 
previous research in the SIDS context of the Caribbean (Charles, 1992; Conlin & Baum, 2003) 
indicating that negative images of tourism do influence local employment in the tourism 
industry. For tourism to be developed on a sustainable basis a crucial component is 
community involvement in the tourism decision making process. Concurrently, local 
capacity building is vital to ensure sustainable tourism development at the destination 
(UNWTO, 2000). Further, perceptions and attitudes of the local communities towards 
tourism development also need to be addressed during the planning and policy making 
stages of developing the industry. This will ensure the industry is developed on a sustainable 
development basis that benefits all stakeholders of the SIDS destinations.  

This research also indicated that from the perspective of the employer, the negative images 
of tourism were the least of the issues affecting the attraction and retention of local people 
in tourism employment. This is consistent with previous research (McGehee & Andereck, 
2004) which indicated that those who are more actively involved in tourism were more 
likely to be supportive of it and were more knowledgeable about the positive impacts of 
tourism.  

Poor employee facilities were the key human resource theme identified in the research. In 
this regard, a local community representative noted: 

Resort accommodation is another major issue. The employees are stacked up in one 
room as if they are in an egg carton. The Maldivians have developed too far to live in 
such [confined] conditions (FG01). 

Due to the enclave nature of tourism in the case of the Maldives, employees work and live 
on the same island. Consequently, boundaries between work and leisure time can often be 
obscured. In such a work environment, poor employee facilities and working conditions will 
undoubtedly have an effect on how the industry is perceived by the locals. Hence, the poor 
employee facilities existing in most SIDS destinations add to the negative images associated 
with tourism employment held by local people. This further exacerbates the 
unattractiveness of tourism employment for locals.  

The human resource issue of a narrow labour market identified in the research resonates 
with previous research in the SIDS cases such as Samoa, Anguilla and the South Pacific 
(Fletcher & Snee, 1989; Theuns, 1994; Wilkinson, 2001). The small population base in SIDS is 



 
 

one of the characteristics constraining sustainable tourism development in these 
destinations.  

Low salary and lack of employee incentives were the dominant economic themes that 
emerged from this research.  

I don’t think the industry is paying good enough salaries to attract people. Given if 
they were to pay relatively good salaries, then Maldivians would be willing to take up 
the jobs (INT14). 

The research finding indicating low salary as an issue affecting the attraction and retention 
of local employees in tourism employment contradicts previous research conducted in the 
SIDS case of Cyprus (Sharpley & Forster, 2003) which found that the majority of employees 
were satisfied with the wages they earned. This demonstrates that different destinations 
have different attitudes towards remuneration as a motivating factor for tourism 
employment. However this research is consistent with the general literature indicating that 
the negative image of the tourism industry as an employer is often associated with poor pay 
and working conditions (Riley, Ladkin, & Szivas, 2002; Ruhanen & Cooper, 2009). 

The research indicated tourism education as being crucial to increasing local participation in 
tourism. As has been discussed earlier, local employment in tourism is imperative to 
establish sustainable tourism development in SIDS destinations. In the SIDS case of the 
Caribbean, Lewis (2008) had also identified the key role tourism education plays in achieving 
sustainable tourism development. A community with an awareness of tourism has the 
added benefit of attracting potential local employees and this subsequently has the 
potential to minimise traditional cultural resistance to careers in tourism. Furthermore, 
educated and skilled local people can participate more meaningfully in tourism 
employment. Contributions from such a community will also be valued assets in the 
planning and development of sustainable tourism in SIDS destinations. 

According to Baum and Szivas (2008) the role of the government in shaping the 
development of a nation can range from active intervention to deliberate distancing or 
incompetent neglect. It is observed that in SIDS destinations such as the Maldives, in 
pursuing aggressive plans to develop tourism they have failed to address the critical areas of 
local employment and tourism education in its national development plans. Furthermore, in 
some SIDS tourism development is viewed as mere physical expansion of the tourism 
industry. Since destinations such as the Maldives do not possess adequate numbers of 
educated and skilled labour to meet such physical expansion of the tourism industry, there 
is very little benefit that such an ‘expansionist’ attitude towards tourism development can 
have for the local community. Therefore, in order to ensure sustainable development of the 
tourism industry, increasing local participation progressively as the tourism industry 
expands is crucial to retain the positive impacts of such developments. This can be achieved 
through education and local employment. 



 
 

This research has indicated that despite the increased number of tourist arrivals and 
consequent increase in foreign exchange earnings, as Telfer and Sharpley (2008) have 
noted, the introduction of tourism does not inevitably bring local employment to the 
communities which the industry promises, nor is tourism developed in a sustainable manner 
that benefits all. Due to the neglect of appropriate human resource development measures 
within the tourism industry, this research indicated that tourism education often does not 
meet the local needs for employment. In spite of the numerous challenges facing both 
tourism education and local employment, the research indicates that tourism education and 
local employment can contribute to the sustainable development of tourism in the SIDS 
destinations.   

Conclusions and Future Research 
In the holistic context of sustainable tourism development, tourism education and local 
employment are inseparable. Therefore, in order for the SIDS to follow the path of 
sustainable tourism development advocacy, it is crucial that local employment and tourism 
education policies are integrated in the broader national development plan. The SIDS 
governments have a catalytic role to play in ensuring that tourism education contributes to 
local employment and subsequently to the sustainable development of tourism. Therefore, 
instead of implementing piecemeal policies in higher education and employment, as well as 
specifically in tourism education, the SIDS governments should integrate tourism education 
policy and local employment policy into the broader national development plan. Without 
government support for sustainable tourism development through established education 
and employment policies, tourism education and local employment as contributing factors 
to the sustainable development of tourism in SIDS destination will continue to face 
numerous challenges, barriers and limitations.  

The views of the student population were beyond the scope of this study. However, it is 
recommended that further investigations be taken incorporating the views of the student 
population. Additionally, it is recommended that further exploration be undertaken to 
determine the actual net benefit of tourism revenue obtained by the local communities in 
SIDS. Analysis of gaps which exist between local employment needs and student 
perceptions of tourism related employment, and gender issues related to tourism 
employment in the SIDS are also worth further research. 

 



 
 

Reference 
Ashe, J. W. (2005). Tourism Investment as a Tool for Development and Poverty Reduction: 

The Experience in Small Island Developing States (SIDS). Barbados: Small Island 
Developing States Network. 

Ashley, C., Roe, D., & Goodwin, H. (2001). Pro-Poor Tourism Strategies: Making Tourism 
Work for the Poor: A Review of Experience. Nottingham: Overseas Development 
Institute. 

Baum, T., & Szivas, E. (2008). HRD in Tourism: A Role for Government? Tourism 
Management, 29(4), 783-794. 

Caracelli, V. J., & Greene, J. C. (2008). Mixed Methods Sampling: A Typology with Examples. 
In V. L. P. Clark & J. W. Creswell (Eds.), The Mixed Methods Reader (pp. 231-250). 
USA: Sage Publications. 

Clique Associate Trainers and Consultants. (2007). Human Resource Needs Study 2007: 
Tourism Sector. Malé: Clique Associate Trainers and Consultants Pvt. Ltd. 

Charles, K. R. (1992). Career Influences, Expectations and Perceptions of Caribbean 
Hospitality and Tourism Students: A Third World Perspective. Hospitality and 
Tourism Educator, 4(3), 9-14. 

Charles, K. R. (1997). Tourism Education and Training in the Caribbean: Preparing for the 
21st Century. Progress in Tourism and Hospitality Research, 3(3), 189-197. 

Coccossis, H. (2002). Island Tourism Development and Carrying Capacity. In Y. 
Apostolopoulos & D. J. Gayle (Eds.), Island Tourism and Sustainable Development: 
Caribbean, Pacific and Mediterranean Experiences (pp. 131-143). Westport: Praeger. 

Conlin, M. V., & Baum, T. (2003). Comprehensive Human Resource Planning: An Essential 
Key to Sustainable Tourism in Small Island Settings. In C. Cooper (Ed.), Classic 
Reviews in Tourism (pp. 115-129). Clevedon: Channel View Publications. 

Conlin, M. V., & Titcombe, J. A. (1995). Human Resources: A Strategic Imperative for 
Caribbean Tourism. In M. V. Conlin & T. Baum (Eds.), Island Tourism: Management 
Principles and Practice (pp. 65-78). Chichester: John Wiley & Sons. 

Craigwell, R., & Moore, W. (2008). Foreign Direct Investment and Tourism in SIDS: Evidence 
from Panel Causality Tests. Tourism Analysis, 13(4), 427-432. 

Dictionary.com (2009). Atoll Retrieved 6th May, 2009, from 
http://dictionary.reference.com/browse/atolls 

Department of National Planning. (2009a). Statistical Year Book of Maldives 2008 Retrieved 
10th February, 2008, from http://planning.gov.mv/en/content/view/206/34/ 

Department of National Planning. (2009b). Statistical Year Book of Maldives 2009 Retrieved 
28th September, 2009, from http://planning.gov.mv/yearbook2009/ 

Dodds, R., & Butler, R. (2009). Inaction More than Action:  Barriers to the Implementation of 
Sustainable Tourism Policies. In S. Gössling, C. M. Hall & D. B. Weaver (Eds.), 
Sustainable Tourism Futures: Perspectives on Systems, Restructuring, and 
Innovations (pp. 43-57). New York: Routledge. 



 
 

Domroes, M. (2001). Conceptualising State-Controlled Resort Islands for an Environment-
Friendly Development of Tourism: The Maldivian Experience. Singapore Journal of 
Tropical Geography, 22(2), 122-137. 

Fletcher, J., & Snee, H. (1989). Tourism in the South Pacific Islands. In C. Cooper (Ed.), 
Progress in Tourism, Recreation and Hospitality Management (Vol. 1, pp. 67-79). 
London: Belhaven. 

Goeldner, C. R., & Ritchie, J. R. B. (2009). Tourism: Principles, Practices, Philosophies (11th 
ed.). New Jersey: John Wiley and Sons. 

Hall, C. M. (1994). Tourism and Politics, Policy, Power and Place. Chichester: Wiley. 
Inskeep, E. (1991). Tourism Planning: An Integrated and Sustainable Development Approach. 

New York: Wiley. 
Lewis, A. (2008). New Directions in Caribbean Tourism Education: Awakening the Silent 

Voices. In M. Daye, D. Chambers & S. Roberts (Eds.), New Perspectives in Caribbean 
Tourism (pp. 235-248). New York: Routledge. 

Liu, A., & Wall, G. (2006). Planning Tourism Employment: A Developing Country Perspective. 
Tourism Management, 27(1), 159-170. 

Maxwell, J. (2005). Qualitative Research Design: An Interactive Approach. Applied Social 
Research Methods Series (2nd ed.). Thousand Oaks: Sage Publications. 

McGehee, N. G., & Andereck, K. L. (2004). Factors Predicting Rural Residents' Support of 
Tourism. Journal of Travel Research, 43(2), 131-140. 

Ministry of Human Resources Youth and Sports. (2009). Statistics Retrieved 16th April, 2009, 
from http://www.employment.gov.mv/Resources/MonthlyData.asp 

Ministry of Tourism, Arts and Culture. (2009). Tourism Year Book 2009. Malé: Ministry of 
Tourism, Arts and Culture. 

Riley, M., Ladkin, A., & Szivas, E. (2002). Tourism Employment: Analysis and Planning. 
Buffalo: Channel View Publications. 

Ruhanen, L., & Cooper, C. (2009). The Tourism Labour Market in the Asia Pacific Region. 
Madrid: UN World Tourism Organization. 

Saeed, A. (2007). Tourismge Furusathu Bodee Kon Bayakah? Retrieved 26th April, 2007, 
from http://haveeru.com.mv/?page=details&id=51852&tbl=archiv&cat=search 

Saeed, A. (2008). Tourisamun Libey Aamdhanee Aai Medhu Suvaalu Ufedhenee Keehve? 
Retrieved 21st February, 2008, from 
http://www.haveeru.com.mv/index.php?page=details&id=64466&cat=search 

Shakeela, A., & Cooper, C. (2009). Human Resource Issues in a Small Island Setting: The Case 
of the Maldivian Tourism Industry. Tourism Recreation Research, 34(1), 67-78. 

Shakeela, A., Ruhanen, L., & Breakey, N. (2008). Tourism and Hospitality Education ... The 
Panacea for Sustainable Tourism Development in the Maldives? Paper presented at 
the Council of Australian University Hospitality and Tourism Education, Gold Coast, 
Australia. 



 
 

Sharpley, R., & Forster, J. (2003). The Implications of Hotel Employee Attitudes for the 
Development of Quality Tourism: The Case of Cyprus. Tourism Management, 24(6), 
687-697. 

Singh, D. R. (2008). Small Island Developing States (SIDS): Tourism and Economic 
Development. Tourism Analysis, 13(5/6), 629-636. 

Telfer, D., & Sharpley, R. (2008). Tourism and Development in the Developing World. 
London: Routledge. 

Theuns, H. L. (1994). Tourism in Western Samoa: Situation, Policies, Impacts and 
Constraints. Tourism Recreation Research, 19(1), 49-58. 

Tisdell, C. (2001). Tourism Economics, the Environment and Development: Analysis and 
Policy. Northampton: Edward Elgar. 

Tourism Concern (2009). The Maldives Retrieved 16th July, 2009, from 
http://www.tourismconcern.org.uk/index.php?page=the-maldives 

United Nations World Tourism Organization. (2000). Island Tourism in Asia and the Pacific. 
Madrid: UN World Tourism Organization. 

United Nations World Tourism Organization. (2001). Tourism 2020 Vision: Global Forecasts 
and Profiles of Market Segments. Madrid: UN World Tourism Organization. 

United Nations World Tourism Organization. United Nations World Tourism Organization. 
(2009). UNWTO World Tourism Barometer. World Tourism Barometer, 7(1), 1-52. 

Vellas, F., & Bécherel, L. (1995). International Tourism: An Economic Perspective. London: 
Macmillan Business. 

Wall, G. (2009). Tourism and Development: Towards Sustainable Outcomes. In L. F. Girard & 
P. Nijkamp (Eds.), Cultural Tourism and Sustainable Local Development (pp. 31-46). 
Surrey: Ashgate. 

Wall, G., & Mathieson, A. (2006). Tourism: Change, Impacts and Opportunities. Harlow: 
Pearson Prentice Hall. 

Wilkinson, P. F. (2001). Tourism Development in Anguilla. Tourism Recreation Research, 
26(3), 33-41. 

World Tourism Organization (2005). Making Tourism More Sustainable: A Guide for Policy 
Makers. Madrid: World Tourism Organization. 

World Travel and Tourism Council. (2009). Travel and Tourism Economic Impact. London: 
World Travel and Tourism Council. 

Yoosuf, A. (2008). Fethuremundhaa Tourismge Dhaairaagai Dhanduveringe Hissaa 
Bodukurumah Masahkaythakeh Kuranjehifai Retrieved 19th February, 2008, from 
http://www.haveeru.com.mv/index.php?page=details&id=64370&cat=search 

Zopiatis, A., & Constanti, P. (2007). Mission Impossible? Motivating Hospitality Managers in 
Cyprus. Tourismos, 2(1), 31-46. 


	Abstract
	Introduction
	‘Sustainable’ Tourism in SIDS
	The Republic of Maldives
	Methodology

	Results
	Issues affecting the attraction and retention of local people in tourism employment
	Extent to which tourism education meets local employment needs
	The role of government and the tourism industry in the provision of tourism education

	Discussion
	Conclusions and Future Research
	Reference

