
Event Management Education: The Students’ Perspective 

 

Introduction 
Events management courses at University level have gained in popularity and subsequent enrolments in 

the last decade. This is largely due to the phenomenal growth in the global events industry (Allen et al. 

2005; Mules 2004). Event management courses have become a popular choice for students who in the past 

may have enrolled in tourism and hospitality courses. Based on current demand, events management 

courses are now viewed as very desirable, with high expectations on the students’ part as to where these 

courses will take them in their future employment. At the same time there have been some doubts 

expressed about the reality of the industry being able to employ the ever growing number of event 

management graduates (Sims 2005). Anecdotal evidence suggests that the students’ expectations are high 

and aimed at working for the high-profile, major and mega events.  

 

The aim of the current research is to better understand the expectations, attitudes and perceptions that 

students have towards their event management courses. Students at two very different campuses took part 

in this research. Those at Victoria University (VU) in Melbourne, live in a city renowned for many major 

and mega events, especially over the last two years. Events such as the 2006 Commonwealth Games, the 

Australian Open, the Australian Formula One Grand Prix and the 2007 FINA World Swimming 

Championship provide these students with living examples of major events and perhaps motivate them to 

enrol in event management courses. 

 

In contrast, students at Southern Cross University (SCU) Tweed Heads Campus are not exposed to similar 

major events but rather to a number of community based and smaller events such as the Wintersun 

Festival in Coolangatta-Tweed Heads, the East Coast Blues and Roots Festival in Byron Bay, and the 

Lismore Lantern Parade. 

 

Victoria University 

VU has been at the forefront of event management education and offers students a Bachelor of Business in 

Event Management, which can also be combined with one of a number of the other disciplinary areas such 

as tourism, hospitality, sports administration and music industry management. Both the straight and the 

combined courses have been attracting students domestically as well as from overseas and have shown a 

steady growth over the last 3 years (Victoria University Course Analysis 2006). 

  



Within these courses students study generic business subjects as well as six event management 

specialization subjects. In addition to their university subjects, students must also complete a component 

of Work Integrated Learning (WIL). This can take the form of Co-operative Education (Co-op), which is 

an industry placement in full-time paid employment for one year, or Business Integrated learning (BIL), 

which comprises 350 hours spent working in industry on either a paid or voluntary basis. Dependent upon 

their choice of course, students can take up to eight elective subjects.  

 

Southern Cross University 

Southern Cross University is Australia’s largest provider of Tourism and Hospitality courses by distance 

education. The Bachelor of Business in Convention and Event Tourism Management is offered by 

distance education and also at the Tweed Head Campus. In order to graduate, students are required to 

complete an industry Internship Program, 600 hours (20-24 weeks) of work experience in their final 

semester. The course structure combines business subjects with industry specific subjects including 

Project Management for Conventions and Events, Theming and Staging, Facility and Risk Management 

and Software Systems for Conventions and Events. 

 

Research objectives 

The aim of the current research is to investigate student perceptions and attitudes towards the event 

management component of their degree. In particular, the research examines motivational factors driving 

course choice and the extent of knowledge students have about the events industry prior to commencing 

study. The skills students consider important for working in the industry was also assessed, as was the 

importance of WIL to course choice and motivation.  

 

Whilst not an overriding objective, the research provided an opportunity to compare student perceptions 

and attitudes regarding the event management offerings of VU and SCU in order to ascertain if there were 

any significant differences. This feedback in relation to educational content and applied skills may 

ultimately be used in conjunction with relevant industry input to inform course decisions that enhance the 

value of the event management degrees these institutions offer.  

 

Literature Review 

 

Growth of the events industry, event education and training 

As the events industry has grown both in size and profile over the last decade (Allen et al. 2005; Shone 

and Parry 2004; Mules 2004; Harris 2004), so too has event management education and training (Harris 



and Jago 1999; Allen et al. 2005; Ruhanen 2006). As the number of events has grown, whether major, 

sports, community or business, the demand for training courses and professional staff has also increased. 

This has resulted in a large number of new Event Management courses, both in combination with other 

related courses such as hospitality and tourism, as well as those dedicated solely to the study of event 

management. So for example, in 2005 Southern Cross University was the first university to offer a 

Bachelor of Business in the Event Management area in the Brisbane and Gold Coast area. In 2007 both 

Griffith and University of Queensland offer courses and majors in Event Management. The delivery of 

these courses occurs both at TAFE (Vocational Education) and the higher education (university sector) 

level. Understandably much competition exists between universities as well as between the two sectors to 

attract students to their courses. Similar growth has also occurred in the UK, USA, New Zealand, Europe 

and increasingly in the last 5 years, in China and Korea (Hassanion and Dewhurst 2006).  

 

Faced with an increasing number of graduates applying for jobs, there has been some critical comment 

expressed by the industry. In particular, criticism has been aimed at the high expectations of graduates and 

the lack of knowledge and skills in some areas such as exhibitions and risk management (Grafton 2004). 

What has emerged as vital to event management courses and is supported both by educators and the 

industry, is the importance of experiential learning. This may be in the form of a co-operative year in 

industry (internship) or the planning and operation of real events in conjunction with industry as part of 

the course framework. Experiential learning is discussed in more detail in the following sections. 

  

Despite the growing importance and need for increased professionalism, research on event management 

education is still relatively scarce. Previous studies have included research on the development of event 

management specialization courses (Sims 2005; DeFranco et al. 2005; Hassanian and Dewhurst 2005) and 

the skills set and knowledge compatible with working in the industry (Perry et al. 1996; Harris and Griffin 

1997, Royal and Jago 1998; Harris and Jago 1999). Getz (2000), in his discourse on event studies as an 

academic discipline, presents a critical analysis of events study programs at university level, discusses the 

development of this field of study and synthesises the literature related to this field. Getz also 

acknowledges and raises concerns about being able to develop courses which include all of the various 

components of event management and event studies.  

 

Experiential and work integrated learning 

Co-operative education has become more important both from the graduates’ viewpoint (Moscardo 2006; 

Ruhanen 2006) as well from the employer’s perspective (Leslie and Richardson 1999) as tourism, 

hospitality and event jobs have increased in numbers, recognition and profile over the last two decades. 



For graduates undertaking co-operative work or internship within the structure of their course this 

represents a highly valued and regarded addition to their academic knowledge and skills and enhances 

their employability in a very competitive jobs market. A valuable link between the employer and the 

educational experience is forged (Williamson 2005) and this relationship offers advantages for both 

parties (Moscardo and Norris 2004). The literature points to the importance of student work experience in 

event management courses (Beaven and Wright 2006; Williamson 2005; Moscardo and Norris 2004) as 

well as in the related industries of tourism and hospitality. A two year longitudinal study into student 

perceptions of practical work in an Events Management course revealed positive feedback regarding the 

benefits of this applied learning experience (Daruwalla and Fallon 2005). 

 

 

Student expectations, perceptions and attitudes 

Research on event management students and their expectations and attitudes towards their course is 

limited, and focused on experiential learning and work placement (Williamson 2005; Solnet, Robinson 

and Barron 2006) and the academic aspects of event management courses, such as flexibility within the 

learning experience (Barron and Whitford 2004). In contrast, there has been more research from the 

employers’ perspective relating to their expectations of graduate skills (Beaven and Wright 2006) and the 

skills needed by industry in general (Beaulieu 2004). 

 

Similarly, in the related academic disciplines of tourism and hospitality, research has also focused on the 

work experience aspect (Barron 2005; Busby 2005) and on graduate skills from the industry and 

management perspective (Christou 2000).   

 

Research to date has not addressed the motivations of event management students, their perceptions of the 

industry and the perceived value of their course for future careers. 

 

Methodology 

Adopting a quantitative approach, data was collected using a self-complete questionnaire. The questions 

were designed mainly in closed response format, incorporating simple-dichotomy questions and attitude 

rating scales. There were, however, some open-ended questions included, enabling respondents the 

opportunity of, in their own words, elaborating upon certain issues. Included were questions aimed at 

establishing student profile, motivational factors driving course choice, skills important for working in the 

events industry and the importance of WIL to course motivation.  

 



Convenience sampling was used to source research participants. To ensure maximum reach, at VU 

students studying the event specialization subjects of Introduction to Events and Meetings, Conventions 

and Events were approached to participate. These subjects in particular were selected because, dependent 

upon whether their status is that of core or elective in relation to a students degree, the subjects are 

simultaneously studied on campus by first, second, third and fourth year students. At SCU, which offers 

both on campus and distance education, only on campus students were surveyed. The sample comprised 

first, second and third year students enrolled in Introduction to Convention and Event Tourism, Project 

Management for Convention, Events and Festivals, and Strategic Management. A total of 185 students 

completed the questionnaire (123 respondents from VU and 62 respondents from SCU). 

 

The scope of quantitative data analysis, as established by the instrument design, was by and large limited 

to providing a descriptive profile (frequencies and descriptives) in relation to the questionnaire items. 

Significance testing, however, was conducted to examine differences between certain respondent groups. 

It is acknowledged that a generic assumption of such testing is that respondents are drawn from randomly 

sampled populations (Coakes, Steed and Dzidic 2006, p. 62). As such, in the current context, the tests of 

significance cannot be interpreted as inferential statistics in the true sense. It has, however, been reported 

that it is becoming increasingly common for social science journals to publish papers incorporating the 

results of significance testing based on non-probability samples (de Vaus 2002). Given this acceptance, 

and the emerging status of research relating to event management education, the findings of this testing 

may be viewed as exploratory and serve to provide direction for an ongoing agenda of research. 

 

Results and Discussion 

 

Student study and work profile 

This section of the paper will provide a descriptive analysis of the students surveyed. Frequency analysis 

was conducted to gain a profile of the respondents’ characteristics in terms of their study status, prior 

work and volunteering experience and future work plans. The results of this analysis are outlined in Table 

1. 

 

 

 

 

 

 



Table 1 Student study and work profile 

Descriptive profile  VU  
% 

VU 
N 

SCU  
% 

SCU  
N 

Total  
% 

Total  
N 

Current study status        
Year of course        
 1st semester 42 52 58 36 48 88 
 2nd semester 8 9 7 4 7 13 
 2nd year 10 12 29 18 16 30 
 3rd year 19 23 5 3 14 26 
 4th year 17 21 1 1 12 22 
 5th year 3 4   2 4 
 Other 1 1   1 1 
 Total 100 122 100 62 100 184 
Student status        
 Full-time 92 112 98 61 94 173 
 Part-time 8 10 2 1 6 11 
 Total 100 122 100 62 100 184 
Subject status        
 Core 61 74 97 60 73 134 
 Elective 39 48 3 2 27 50 
 Total 100 122 100 62 100 184 
Current work experience        
Prior to starting course,  
employed for 2+ years 

       

 Yes 13 16 23 14 16 30 
 No 87 107 77 48 84 155 
 Total 100 123 100 62 100 185 
During course, work/  
volunteer experience 

       

 Yes, worked 26 32 13 8 22 40 
 Yes, volunteered 21 26 34 21 25 47 
 Yes, both 7 9 18 11 11 20 
 No, neither 46 56 35 22 42 78 
 Total 100 123 100 62 100 185 
Completed Work Integrated  
Learning (WIL/BIL) 

       

 Yes 18 22 8 5 15 27 
 No 82 98 92 56 85 154 
 Total 100 120 100 61 100 181 
Future career plans        
Future industry - Hospitality        
 Yes 19 23 13 8 17 31 
 No 81 99 87 54 83 153 
 Total 100 122 100 62 100 184 
Future industry – Tourism        
 Yes 17 21 27 17 21 38 
 No 83 101 73 45 79 146 
 Total 100 122 100 62 100 184 
Future industry – Events        
 Yes 62 75 89 55 71 130 
 No 38 47 11 7 29 54 
 Total 100 122 100 62 100 184 
Future industry – Other        



 Yes 30 37 10 6 23 43 
 No 70 85 90 56 77 141 
 Total 100 122 100 62 100 184 
General demographics        
Gender Male 31 38 19 12 27 50 
 Female 69 84 81 50 73 134 
 Total 100 122 100 62 100 184 
Age        
 18-20 years 45 54 69 42 53 96 
 21-23 years 41 50 18 11 34 61 
 24-25 years 9 11 7 4 8 15 
 26+ years 5 6 7 4 5 10 
 Total 100 121 100 61 100 182 
 

Key findings of note from Table 1 were that the majority of respondents were undertaking their first year 

of study (55%) on a full-time basis (94%). The majority were undertaking the event management subjects 

sampled as a core unit of their degree (73%), however, this result varied between universities with 39% of 

VU respondents taking the subjects as an elective as compared to only 3% of SCU respondents.  

 

In terms of work experience, only 16% of total respondents had been employed prior to entering their 

course. Whilst undertaking their course, 58% of students had gained some experience in events, either 

working, volunteering or both. Despite VU’s extensive working integrated learning program, 46% of 

students indicated they possessed no job ready experience of events industry, in contrast to SCU’s 

students who indicated a higher rate of participation (only 35% of respondents had not gained any 

professional experience whilst studying). A similar difference was also noted between the universities in 

the rate of volunteer participation. 

 

Results relating to the future career plans of these potential event industry employees further highlight 

differences between the two university respondent groups. As Table 1 outlines, the SCU respondents 

appeared to be more certain about their career aspirations with 89% of students indicating their wish to 

work in the events industry as compared to only 62% of VU respondents. VU students appeared more 

open to working in other industries (30% of respondents compared to only 10% for SCU). This may 

reflect the finding mentioned above that more VU students were undertaking the event management 

subjects sampled as an elective part of their degree. It should be noted, however, that the questionnaire 

design enabled respondents to select more than one option in relation to their future industry choice. 

Therefore, these results, to say the least, are only broadly indicative. 

 

Perceptions of necessary work skills for the events industry 



Students were asked to rank in order of importance various skills relating to the events industry. These 

skills included management, communication, time management, problem solving, team working, as well 

as commitment and the ability to handle stress. Table 2 outlines the most common response to each 

ranking point, with 1 representing the most important skill, and subsequent rankings indicating skills 

considered to be less important by respondents. 
 

Table 2 Ranking of skills 

 VU % SCU % Total % 
Rank/Skill 1 Communication 37 Communication 36 Communication 37 
Rank/Skill 2 Management 25 Management 32 Management 27 
Rank/Skill 3 Communication & 

Time management 
18 
18 

Commitment 20 Communication 18 

Rank/Skill 4 Team working 18 Problem solving 27 Problem solving 
& Team working 

18 
18 

Rank/Skill 5 Problem solving 23 Problem solving 25 Problem solving 24 
Rank/Skill 6 Commitment 22 Problem solving 23 Problem solving 22 
Rank/Skill 7 Stress handling 32 Stress handling 42 Stress handling 36 
Rank/Skill 8 Other skills 89 Other skills 84 Other skills 88 
 

Students at both universities most commonly ranked communication and management as being the most 

important skill sets for working in the events industry. Problem solving was consistently ranked as being 

of mid range importance in regards to requisite skills. Across the board, stress handling tended to be 

perceived as being of lower importance. 

 

Course motivation 

In order to provide some insight into the factors driving course choice and motivation, students were asked 

to rate relevant items on a scale of importance (where 1= completely disagree and 6= completely agree). 

Table 3 outlines the results of this analysis. 
 

Table 3 Course Motivation 

Descriptive 
profile 

Course motivation VU 
N 

VU 
M 

VU 
SD 

SCU 
N 

SCU 
M 

SCU 
SD 

Total 
N 

Total 
M 

Total 
SD 

 Name of degree 118 3.58 1.59 62 4.00 1.44 180 3.72 1.55 
 Chose course based on subjects offered 116 3.92 1.44 62 3.35 1.69 178 3.72 1.55 
 University has a good reputation 121 3.42 1.35 61 3.23 1.23 182 3.36 1.31 
 School has a good reputation 113 3.36 1.30 58 3.14 1.19 171 3.29 1.27 
 Campus location 119 3.01 1.79 60 4.00 1.82 179 3.34 1.86 
 Services offered by university 119 3.18 1.32 60 3.20 1.51 179 3.19 1.38 
 The ENTER score for course 118 3.21 1.51 57 3.02 1.63 175 3.15 1.55 
 Want a job in the event/ tourism/ 

hospitality industry 
120 4.45 1.60 61 4.79# 1.42 181 4.56 1.55 

 Obtain a Bachelor of Business  121 4.34 1.46 61 4.87# 1.26 182 4.52 1.42 
 Competitive fees 84 2.52 1.19 46 2.89 1.69 130 2.65 1.39 
#Skewed result 



 

Based on the average scores, ‘want job in the event/tourism/hospitality’ (mean = 4.56) was the item rated 

most highly by respondents, indicating its relative importance in driving course choice. Next item in order 

of rating was ‘obtain a Bachelor of Business qualification’. SCU respondents assessed this item more 

highly than VU students; however, subsequent testing did not reveal this difference to be significant. 

 

In addition to rating a given reason for doing their course, students elaborated on course motivation in an 

open-ended question. Many students saw the degree and/or subject as enabling them to develop the skills 

and knowledge needed for running an event. Typical responses were: 

“to learn about the industry and the skills I would need to work in it and having a degree to back 

it up” (female, 22, VU, Hospitality Management, elective); 

    “learn how to manage and co-ordinate events and expos for the company I currently work for” 

(male, 21, VU, Marketing, elective); and 

           “Wanted to get specialised knowledge in the event industry” (Female, 21,SCU, Event 
Management). 

 

Equally, many students also expect that by doing the degree they may be able to get a good position in the 

industry and/or acquire skills and knowledge to match their work experience:                    

         “to gain extra qualification and to improve my employment prospects”(male, 35, VU, Hospitalitÿ 

Management/Event Management, core unit); and 

          “To further my diploma of Hospitality Management in particular events” (Female, 20, 

SCU, Event Management).  
 

Some students were very definite in which industry they wanted to work:    

         “to gain qualifications so I am able to work in my choice of industry i.e. music and events’ (female, 

18, VU, Music Industry/Events, core unit) but others were not quite sure where they would finally work 

          “to gain a degree in the field I am interested in and to enable me to get a better job in the future” 

(male, 21, VU, Tourism Management)”; and  

         “better job prospects” (male 22, VU, Marketing/Real Estate, elective).  

 

In the case of Victoria University, a number of students also felt that doing a double degree gave them 

better opportunity for getting a job or if they were undecided in which industry to work: 

        “double degree provides better basis- broader career opportunities” (female, 19, VU, 

Tourism/Event Management”; 



         “I was undecided if I wanted to get into hospitality or events so doing both elements was appealing” 

(female, 18, VU, Hospitality/Event Management). 

 

The reputation and choice offerings of the university for events, hospitality and tourism degrees were seen 

as important by some students:  

          “it was the only university that offered tourism/event management combined” (female, 18, VU, 

Tourism/Event Management); and 

           “want to work in the events industry and only uni [that] offered events as a degree” (female, 22, 

VU, Tourism/Events Management). 

 

For a large number of students the reason for doing their degree was a strong interest in one of the areas 

they were studying “love to travel”, “passion for travel”, “because I love music and want to work in 

events” and for others the area was something they were generally interested in: 

           “it seemed interesting and something which could lead to a degree” (female, 18, VU, Music 

Industry/Events Management) or knew they already liked doing  

            “I enjoy meeting new people and at the same time enjoy organising events” (female, 21, VU, 

Hospitality/Events Management); and 

“I have spent the last four years going to every possible festival that appeals to me, so [I] decided to 

study it” (female, 22, SCU, Event Management). 

 

From these in-depth insights, it appears that students choosing a degree and or subjects which include 

event management have a clear idea about their expectations for future job prospects or that at least they 

see the degree as being able to provide them with the necessary skills and knowledge to pursue jobs in 

their chosen field in the future. Additionally, a large number of students who choose to do a degree with 

an event management component have a strong interest in organizing events or in a related area such as 

music or travel. 

 

Further analysis 

Significance testing was conducted to examine differences between certain respondent groups. Table 4 

outlines the outcomes of this testing. 

 

 

 

 



Table 4 Significance testing 

Test variable Respondent Groups M df t 
Course motivation – Location of campus University - VU 3.01 177 -3.48* 
 University - SCU 4.00   
Course – provides me with the necessary skills to work in 
the event industry 

Completed WIL/BIL - Yes 3.93 177 -2.80* 

 Completed WIL/BIL - No 4.59   
Course – provides me with useful contacts in the event 
industry 

Completed WIL/BIL - Yes 3.23 175 -2.47* 

 Completed WIL/BIL - No 3.88   
Course – provides me with only part of the skills required 
to work in the industry 

Completed WIL/BIL - Yes 4.15 176 2.07* 

 Completed WIL/BIL - No 3.60   
Course motivation – the university has a good reputation Completed WIL/BIL - Yes 3.81 176 2.02* 
 Completed WIL/BIL - No 3.26   
Course motivation – the school has a good reputation Completed WIL/BIL - Yes 3.92 166 2.76* 
 Completed WIL/BIL - No 3.17   
Course – provides me with the necessary skills to work in 
the event industry 

Subject status - Core 4.60 180 2.09* 

 Subject status - Elective 4.20   
Course – provides me with useful contacts in the event 
industry 

Subject status - Core 3.97 177 3.448* 

 Subject status - Elective 3.27   
Course - provides me with voluntary and job opportunities 
which will help me in finding an industry job 

Subject status - Core 4.59 178 5.23*** 

 Subject status - Elective 3.52   
Course – provides me with the necessary skills to work in 
the event industry  

Course year – 1st year   4.75 180 3.38* 

 Course year – Other years   4.18   
Course – provides me with useful contacts in the event 
industry 

Course year – 1st year   4.16 177 4.71*** 

 Course year – Other years   3.32   
Course – provides me with only part of the skills required 
to work in the industry 

Course year – 1st year   3.48 179 -2.06* 

 Course year – Other years   3.88   
Course motivation - services offered by university Course year – 1st year   3.44 176 2.63* 
 Course year – Other years   2.90   
*p<.05 ***p<.001 

 

As noted previously in this paper, whilst not being an overriding objective, the research afforded the 

opportunity to compare student perceptions and attitudes regarding the event management offerings of VU 

and SCU. As has been highlighted, the universities are located in two very different settings and provide 

different opportunities for students to study event management and become involved with events. 

 

Despite these distinctions, a comparison of the two respondent groups (VU and SCU students) showed 

only limited significant differences. As Table 4 indicates, ‘location of campus’ was the only item whose 

mean score was significantly different across both groups. This motivation variable was rated more highly 



by SCU students than their VU counterparts. This finding is not surprising given the location of both 

campuses and the perceived attractiveness of the Gold Coast setting for SCU students as compared to the 

western metropolitan setting of the VU campuses surveyed. In itself, the lack of differences between 

universities is an interesting finding. The consistent response pattern across the two groups (VU and SCU 

students) does appear to indicate that event management students have similar attitudes towards event 

management education irrespective of specific contextual differences. Exposure to international events on 

the one hand (most students of students Victoria University reside in Melbourne, while most students at 

Southern Cross University reside in Northern New South Wales or the Gold Coast) and community events 

on the other, does not appear to alter students’ perceptions of and motivation towards enrolling into an 

undergraduate event management degree. 

 

Moving on from university based differences’ significance testing revealed several findings of interest 

relating to indicators of student status and progress. One such indicator was whether students had yet had 

the opportunity to complete the industry placement component of their course. In particular, those students 

who at the time of the survey had not yet completed WIL/BIL appeared to have higher expectations of 

their course in terms of it providing them with the skills and necessary contacts to work in the events 

industry. Perhaps as a worrying sign for the universities involved in the study, in contrast students who 

had completed the workplace component of their degrees, assessed them as only providing part of the 

skills necessary for a future career in events. Despite this finding, those students who had been out in 

industry appeared to have come back from this external experience with a more positive view of their 

university’s and School’s reputation. Students who had completed WIL/BIL rated these two variables 

more highly than those respondents who had not and this difference was significant. Similar findings were 

evidenced in relation to testing of group means using year of study as the comparative variable. First year 

students when compared to all other years assessed their degree more favourably in terms of it providing 

them with industry ready skills and contacts, whilst students more advanced into their degrees considered 

that they only partially prepared them for working in the events industry. This similarity of findings, 

despite the different comparative variables used, reflects upon the course structures of VU and SCU where 

students complete their industry placement from second year onwards. 

 

Subject status was another basis upon which testing was conducted. As Table 4 suggests, respondents 

undertaking core subjects, compulsory to their event management degrees, had higher expectations that 

their courses would provide them with skills, contacts and work/volunteer opportunities that would 

enhance their employment prospects in the events industry. This finding is not surprising given the greater 

vested interest these students have in the events management field (e.g. studying six dedicated event 



management subjects as opposed to opting to study one or two as electives). It is also reflective of the 

finding that 71% of respondents overall wished to pursue a career in the events industry (see Table 1). 

 

Conclusion/ Further research implications 

This paper has investigated the perceptions and attitudes of event management students towards their 

course of study. Specifically it has examined the motivational choice, the skill sets considered important 

for the industry and also the importance of WIL/BIL to the course. Furthermore, the research aimed to 

ascertain whether any significant differences existed in the attitudes and perceptions of students at two 

very different universities. 

 

The results show that on the basis of university, no differences exist in the attitudes and perceptions of 

students except in relation to the location of the campus, which was viewed more favourably by SCU 

respondents. When choosing a course in event management, the students at both universities had clear 

ideas about their expectations of the degrees and how these could be instrumental in teaching those skills 

and knowledge needed for the industry. Most students surveyed already had a strong interest in events and 

associated industries, and those who did not found that the event management subjects they studied helped 

to pique their interest in the area. Communication and management skills were seen as the most important 

skills needed to work in the industry. Students who had completed their WIL/BIL component had more 

realistic expectations of what skills needed for working in the industry; that their course could provide 

them with. Notwithstanding this finding, these students seemed to have a more positive view of their 

university’s reputation, in contrast, to those students who had not yet completed WIL and had higher 

expectations relating to course outcomes but had not yet had the opportunity to realise the full potential of 

their university’s brand name in the marketplace.  

 

Given the emerging nature of research on event management education, the findings offered by this paper 

on the motivations and perceptions of event management students regarding their future career sector of 

choice, should be considered tentative towards an agenda for future study. Methodologically, scope exists 

to replicate and enhance the current study by using random sampling to generalise findings to the wider 

population or employ a longitudinal design to examine key trends. There are sufficient gaps in current 

knowledge to expand the study to incorporate other Australian universities currently offering event 

management as an undergraduate or postgraduate degree or to examine cross-cultural differences by 

investigating education models and student populations from other countries. Continued research in the 

area will better assist universities and other event educators in building the capacity of their students, 

whose future role in the events industry should help aid its growth and continued recognition in society. 
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