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Introduction 

In 2016 the South Brisbane District of the Queensland Police Service (QPS) trialled a new 

program that aimed to: 1) build stronger lines of communication between police and Muslim 

youth; and 2) re-engage disaffected Muslim youth. The program is titled the South Brisbane 

District Islamic Youth Program (from hereon called the SBD Islamic Youth Program). The SBD 

Islamic Youth Program involved a 10-session program designed to build strong relationships 

between police mentors and male Muslim youths in the South Brisbane District (SBD) of 

Queensland. The program is modelled strongly on the Police Citizen’s Youth Club (PCYC) 

Deep Blue Line Program, which aims to engage disaffected youth in the community. The QPS 

worked closely with PCYC staff and the Islamic Council of Queensland to design a culturally-

appropriate delivery format to engage young male members of the Muslim community to 

participate in the program. The Program was run again for the second time in late 2017. The 

2017 Program commenced on the 13th of October, with an intake of 16 male Muslim youth.  

Through its goals of increased communication, wellbeing and positive futures for 

participants, the SBD Islamic Youth Program aims to engage Muslim youth to promote and 

build genuine relationships with the Queensland Police Service. The SBD Islamic Youth 

Program closely engages serving police officers, who perform a mentor role, with a group of 

between 15 to 20 young Muslim men (aged 13 to 17). The program aims to build ties and 

establish open lines of communication between serving police officers and Muslim youth by 

developing positive relationships with young people in a context outside of their usual 

interactions with police. Through hands-on activities in life skills such as sports, cooking, basic 

handyman skills, and camping, participants learn to work as a team, communicate better, 

improve their sense of self-esteem and wellbeing in the world, and set goals for a positive 

future. The program further aims to improve Muslim youths’ relationships with police, and to 
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give them a sense that police are there to support them. Also covered in the program is 

knowledge-building of Australia’s laws and what is expected of participants to be law-abiding 

members of society. The anticipated objectives of the SBD Islamic Youth Program are that: 

1) Stronger platforms of social and emotional wellbeing are created for the participants, 

who will have learned and commenced displaying increased respect for themselves and 

for others (i.e., their families and the wider community); 

2) Participants gain an awareness that they are not isolated from mainstream society, and 

that they have positive futures if they are prepared to stay engaged; 

3) The engagement results in more open and trusting relationships with police. 

By linking these young men back into their families and communities with new 

interpersonal skills and interests, it is hoped they will become valuable role models in those 

areas to other youth in the Muslim community. 

The Queensland Police Service retained Professor Kristina Murphy and her research team 

from the Griffith Criminology Institute at Griffith University to provide an independent 

evaluation of the program’s success against its three objectives. This evaluation involves 

surveying program participants both before and after the program to ascertain their 

perceptions of the program as well as whether the Program’s objectives have been achieved. 

The results from the exit survey will be compared against participants’ responses at the 

beginning of the program. The evaluation also involves in-depth interviews with the police 

mentors at the conclusion of the program. The police mentors’ perceptions of the program, 

what they felt worked well and what they felt could be improved if the program continues to 

be rolled out in the future will be covered during interviews.  
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The Pre-program Survey 

On the first day of the SBD Islamic Youth Program all participants were invited to fill out a 

pre-program survey. Informed consent was provided by both the participants’ parent or 

guardian, as well as the participant himself. Time was allocated before the program commenced 

to give participants time to complete their survey. This report details the main findings for the 

pre-program survey completed on Day 1 of the program.  

Demographics of  Sample 
 The SBD Islamic Youth Program commenced on 13th October 2017. A total of 16 male 

Muslim youth participated in the first day of the program. To be eligible to participate in the 

SBD Islamic Youth Program all participants needed to have been referred to police as a 

suitable candidate for the program. Specifically, some participants had been identified by 

parents, Mosques or Islamic colleges as being at-risk of poor social outcomes. Other 

participants were identified by various Islamic colleges and Mosques in Brisbane as being 

candidates who could serve as good role models to the at-risk participants. Second, parents or 

guardians of the youth were required to provide their written consent for the youth to 

participate in the program. Third, participants needed to be able to speak English proficiently.  

 The pre-program survey instrument included some key questions about participants’ 

demographic backgrounds. The questions were asked to gauge the characteristics of the 

sample. The 16 participants were between 13 and 17 years old, with an average age of 15.5 

years old (Median = 16 years; Mode = 17 years; SD = 1.41). Four (or 25%) of the 16 

respondents reported being born in Australia, three were born in New Zealand (N=3), two 

were born in Bangladesh (N=2), while the remaining participants reported being from 
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Afghanistan, Fiji, Eritrea, Kenya, Burundi, South Africa, and Libya (N=1 from each country). 

Table 1 presents a summary of some of these key demographic variables.  

 Of the 12 overseas-born participants, the average number of years that they had resided 

in Australia since migrating was 8.25 years (SD=3.05 years).  The most recent arrival to 

Australia was in 2014 by a 15-year-old Bangladeshi participant. Given the age of the 

participants, all were still full-time students at high school, with 12 of the 16 participants (75%) 

attending one of two Islamic High Schools in Brisbane. All participants reported living with 

family members, and all reported being Sunni Muslim. Participants were also asked about their 

level of attendance at a Mosque. Participants were provided with seven answer categories, to 

give an indication of how regularly they attended a Mosque (1=never to 7=daily). 

Approximately half of the participants attended a Mosque once a week (46.5%), 33.3% 

attended daily, 13.3% attended several times a year, and one participant 6.7% (N=1) reported 

they never attended a Mosque.  

Table 1 Summary of Demographic Background Variables 

Variable Mean Median Standard 
Deviation % Range/Count 

Age 15.5 16 1.41  13-17 
Gender 

Male    100.0  
Female     0.0  

Country of Birth 
Afghanistan     6.3 1 

Australia    25.0 4 
Bangladesh    12.5 2 

Burundi    6.3 1 
Eretria    6.3 1 

Fiji    6.3 1 
Kenya    6.3 1 
Libya    6.3 1 

New Zealand     18.8 3 
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Variable Mean Median Standard 
Deviation % Range/Count 

South Africa    6.3 1 
Educational Status 

Not at school    0.0 0 
At School     100.0 16 

Muslim Denomination 
Sunni    100.0 16 
Shia    0.0 0 

Other    0.0 0 
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Main Findings 
 
All questions used to construct multi-item scales reported in this report are presented in the 

Appendix. It should be acknowledged that the survey was only completed by 16 youth. As 

such, the limitations of a small sample should be taken into consideration when interpreting 

the findings.  In particular, comparing differences between groups of people or across answer 

categories may suffer reliability problems, given the reduced statistical power to detect 

differences.  

Section 1: Identity and Social Inclusion 
 After collecting some key demographic and background information from program 

participants, a series of questions in Section 1 of the pre-program survey asked participants 

about their level of identification as an Australian and as a Muslim. Participants were also 

questioned about their feelings of social inclusion in Australia. Prior research has indicated that 

the strength of one’s identification with their nation is a good indicator of their feelings of 

belonging, as well as their willingness to engage with key authority figures such as police (e.g., 

Bradford, 2014; Bradford, Murphy & Jackson, 2016; Murphy & Cherney, in press). Some 

research also shows that the strength of one’s ethnic or religious identity can also make them 

more sensitive to signs of bias or discrimination from people outside of their own ethnic/racial 

or religious group (Operario & Fiske, 2001). Likewise, feelings of social inclusion have also 

been shown to be important for participation in society; people who feel excluded typically 

withdraw their pro-social behaviour (this includes engaging with police; Murphy & Cherney, 

in press).   

 Australian Identity. To measure strength of identity with Australia, three Australian 

identity questions were presented (e.g., ‘Being Australian is important to the way I think of 

myself’). To answer these questions, participants were instructed to answer the question on a 
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5-point Likert scale, with answer categories including 1 (strongly disagree), 2 (disagree), 3 

(neither disagree nor agree), 4 (agree) or 5 (strongly agree). Responses given to the three items 

were merged to produce an Australian identity scale. A higher average score on this three-item 

scale (i.e., a score closer to 5) indicates respondents identify more strongly as Australian and 

feel more pride in being Australian (See Appendix for a full list of survey items used to 

construct multi-item scales). Importantly, the Muslim youth in the SBD Islamic Youth 

Program reported moderately high levels of identification with Australia. An average score of 

4.00 across the 16 participants (Standard Deviation = 0.76) was obtained. Table 2 presents the 

average score responses to this scale, along with the Muslim identity and social inclusion scales. 

 Muslim Identity. How participants viewed their Muslim identity was also assessed via 

three survey questions (e.g., ‘Being Muslim is important to the way I think of myself as a 

person’). Again, participants were asked to respond to these three items on a 1 (Strongly 

Disagree) to 5 (Strongly Agree) Likert scale. Combining responses to these three items formed 

the Muslim Identity scale, with an average score closer to 5 indicating participants strongly 

identified with the Muslim faith. Participants were found to identify very strongly with their 

Muslim faith, with the average score across the 16 participants being very close to 5 (Mean = 

4.69; SD = 0.49). The relatively low standard deviation score for the Muslim identity scale also 

suggests that there was minimal variance in participants’ strength of Muslim identity. In other 

words, most of the sample held similarly strong and positive views about their Muslim identity. 

The average scores on the two identity scales indicate that participants more strongly identify 

with their Muslim faith than with their Australian identity. Despite the small sample size, the 

difference between the mean scores for the Muslim identity and Australian identity scales was 

statistically significant, t(15) = 3.51, p<0.01; the participants did identify more strongly as a 

Muslim than as an Australian. 
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 Two follow-up questions asked participants specifically if they valued their Australian or 

Muslim identity more (‘I identify more strongly as a Muslim than as an Australian’; ‘I identify 

more strongly as an Australian than as a Muslim’). As can be seen in Figure 1, these survey 

items confirmed the results in the previous paragraph; the participants were overwhelmingly 

more likely to identify with their Muslim identity (Mean = 4.38) than with their Australian 

identity (Mean = 2.56). A t-test confirmed the difference between these two mean scores was 

statistically significant, t(15) = 4.53, p<0.001. As noted earlier, 75% of the program participants 

were born overseas. Participants were therefore asked whether they identified more strongly 

with their country of origin or with Australia. Figure 1 shows there is very little difference 

between these two items. In other words, participants seemed to identify equally with Australia 

(Mean = 3.25) and their country of origin (Mean = 3.31).  A t-test confirmed there was no 

statistical difference between these two mean scores (t(15) = 0.12, ns1). For this group as a 

whole, religion seems to be more important to how they identify themselves. 

Figure 1 Strength of identity with different groups 

 

 Social inclusion. In the next series of survey questions, participants were asked about 

whether they believed members of the Australian public ‘respect how they live their life’, 

                                                
1 ns denotes non-significant  

1 1.5 2 2.5 3 3.5 4 4.5 5

Australian	Identity

Muslim	Identity

Identify	more	strongly	as	a	Muslim	than	as	an	Australian

Identify	more	strongly	as	Australian	than	as	Muslim	

Identify	more	strongly	with	country	of	origin	than	Australia

Identify	more	strongly	with	Australia	than	country	of	origin



SBD Pre-Program Survey Findings 

 
 

Information Services 
November 2017 - 13 - CRICOS No. 00233E 

‘respect what they contribute to Australia’ and ‘respect their religion’.  These three questions 

can be combined to measure feelings of social inclusion within Australia.  The three survey 

items were again measured on a 1 (strongly disagree), 2 (disagree), 3 (neither agree nor 

disagree), 4 (agree) and 5 (strongly agree) Likert scale, with a higher average score on this scale 

indicating stronger feelings of social inclusion in Australia. As outlined in Table 2, the Muslim 

youth in the SBD Islamic Youth Program had an average mean score of 3.84 out of 5 (SD = 

0.81) on this three-item social inclusion scale. This finding suggests that participants’ feelings 

of social inclusion in Australia were generally positive because the average score fell above the 

midpoint score of 3, but ideally feelings of social inclusion could be strengthened further.   

Table 2. Average scores on identity and social inclusion scales 

 Scale Mean* Standard 
Deviation 

 Australian Identity 4.00 0.76 
 Muslim Identity 4.69 0.49 
 Social Inclusion 3.84 0.81 

*Scores closer to 5 indicate a more favourable evaluation; scores closer to 1 indicate unfavourable 
evaluation 

 
Section 2: Perceptions of Police 
 One of the objectives of the SBD Islamic Youth Program is to enhance relationships 

and lines of communication between police and male Muslim youth. Section 2 of the pre-

program survey asked participants about their trust and confidence in police in Australia and 

in their country of origin.  Also measured were their perceptions regarding whether the 

Australian police were perceived as treating members of the public with procedural justice. 

Procedural justice reflects the perceived treatment people receive from authorities and the 

perceived quality of decisions that authorities make in their interactions with people (Hinds & 

Murphy, 2007). Procedural justice is typically measured by asking people about whether: a) 

they feel respected and treated with dignity by authorities, b) whether authorities are viewed as 
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serving the best interests of the community they serve, c) whether the authorities treat people 

in a neutral fashion and make decisions based on facts, not personal biases, and d) whether 

authorities provide people with the opportunity to have their say before decisions are made 

(Mazerolle, et al., 2014). 

 A growing body of literature suggests that peoples’ trust in police can be enhanced if 

police treat them with procedural justice (e.g., Bradford, 2014; Bradford, et al., 2016). 

Australian research also finds that Muslims are more willing to engage with police if they feel 

that police will treat members of their community in a procedurally just way (Madon, Murphy 

& Cherney, 2016; Murphy, Madon & Cherney, 2017; for research from the U.S. see Tyler, 

Schulhofer & Huq, 2010). Importantly, research also finds that people will be more likely to 

report victimisation to police if they trust police and feel the police are procedurally just 

(Murphy & Barkworth, 2014).  

 Before answering questions about trust and procedural justice, participants were first 

asked to indicate how many times they have had contact with an Australian police officer in 

the previous 12-month period (excluding any work contact or their contact in the SBD Islamic 

Youth Program). The frequency of contacts ranged from 0 to 50, with an average number of 

contacts being reported at 6.00 (SD = 12.20). Only one respondent indicated they had 50 

contacts with police in the previous 12-month period. The next highest number of contacts 

was 10. Given this large outlier, the median score of 1.5 on this measure may be a more 

accurate way of gauging the number of contacts the typical participant has had with police. Of 

those who said they had contact with police, they were asked to indicate whether their most 

recent contact had been 1 (much worse than expected), 2 (worse than expected), 3 (not worse 

or better than expected), 4 (better than expected) or 5 (much better than expected). An average 

score of 3.54 (SD = 0.97) was obtained on this ‘satisfaction with police contact’ question. This 

finding reflects that, on average, the contact the Muslim youth had with police was experienced 
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in a generally positive way, although the large standard deviation score does indicate there is 

some variance in the experiences had. Specifically, 54% of respondents reported that their 

contact with police was ‘better’ or ‘much better’ than expected; 31% reported it ‘was not worse 

or better than expected’; 15% reported the contact was ‘worse than expected’. 

 Trust in Australian police and procedural justice. Four survey questions were used 

to measure participants’ trust in Australian police. Seven questions were used to measure 

perceived procedural justice from police.  The trust and procedural justice questions were all 

measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale. Higher average scores on 

the trust and procedural justice scales (i.e., those scores closer to 5) indicate stronger trust in 

Australian police and greater perceptions that the police generally treat Muslims with 

procedural justice. It should be noted that the procedural justice scale is a general measure of 

the perceived procedural justice of police, rather than a specific measure of procedural justice 

experienced in an actual encounter with police.  

 Average scores on the trust (Mean = 4.14) and procedural justice (Mean = 4.10) scales 

were very high. This result suggests that even though some of the Muslim youth in the SBD 

Islamic Youth Program reported having had a poor experience with police in their most recent 

contact, they still had relatively high levels of general trust in Australian police and also felt 

they were generally procedurally just (see Table 3).   

Table 3. Average scores on trust and procedural justice scales 

 Scale Mean* Standard 
Deviation 

 Trust in Australian police 4.14 0.50 
 Trust in police in country of origin 2.96 1.13 
 Procedural justice of Australian police 4.10 0.58 
*Scores closer to 5 indicate a more favourable evaluation; scores closer to 1 indicate unfavourable 
evaluation 
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 For those participants who were born overseas, when asked about their level of trust in 

police in their country of origin (measured via four survey questions), the result was very 

different (see Table 3). Respondents reported being quite distrusting of police in their country 

of origin (Mean score = 2.96, SD = 1.13). However, the standard deviation score was relatively 

high, suggesting variability in how participants responded to these four questions in the survey. 

Specifically, some participants were trusting of police in their country of origin, others not so 

much. The difference between the two mean ‘trust in police’ scores was found to be statistically 

different, indicating that participants trusted Australian police significantly more than police in 

their country of origin, t(13) = 3.89, p<0.02. Figure 2 presents the different levels of trust the 

participants felt in Australian police versus police in their country of origin. 

 
Figure 2 Level of trust in police in Australia and in country of origin 
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Section 3: Discrimination & Opportunity 
 Section 3 of the survey asked about a number of concepts, including experiences with 

discrimination and bullying, and also perceived opportunity for success in Australia. 

 Personal and Vicarious Discrimination. Section 3 of the survey asked program 

participants a series of individual questions about their experiences of discrimination in 

Australia. Discrimination from members of the public as well as police was measured. Both 

personal experiences and vicarious experiences were also measured. Vicarious experience 

refers to discrimination that has affected someone known to an individual, while personal 

experience refers to an experience an individual has personally experienced. Figure 3 presents 

the percentage of participants who responded that they had experienced either personal or 

vicarious discrimination in Australia.  As expected, vicarious experiences (i.e., hearing about 

someone else who has been discriminated against) were more common. Specifically, 68.6% of 

respondents said they ‘had heard about other Muslims being discriminated against by members 

of the public in Australia’, and 43.8% ‘had heard about police discriminating against a member 

of the Muslim population’. Only two of the participants (13.3%) reported personal experiences 

of discrimination from police. Sadly, 25% of the participants also reported experiencing 

personal discrimination from members of the Australian public. Average scores on the four 

discrimination questions are in Table 4. They confirm the results displayed in Figure 3.  

 An additional survey item asked program participants about whether they ‘worry about 

being the target of discrimination because of their faith’. Six people in the sample (31.3%) 

indicated they were worried about being discriminated against because of their faith. One of 

the significant problems with discrimination is that experiences of discrimination can result in 

feelings of isolation and social exclusion, can negatively affect identity, and can have a negative 

effect on people’s general wellbeing and health (e.g., Branscombe, Schmitt & Harvey, 1999; 

Karlsen & Nazroo, 2002).  
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Figure 3 Percentage of respondents who indicated they have experienced personal or 
vicarious discrimination from members of the public or police 
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to the ‘War on Terror’ that has led to the stigmatisation of Muslims, and Islam as being linked 

to terrorism (Tahiri & Grossman, 2013). This association between terrorism and Islam has 

resulted in many Muslims reporting they are scrutinised heavily by police, the media and the 

public as a possible threat to community safety.  

 A five item scale examining program participants’ feelings of being ‘under scrutiny’ was 

measured in the survey. The Muslim youth in the SBD Islamic Youth Program were presented 

with five statements on a 1 (very unlikely), 2 (unlikely), 3 (maybe), 4 (likely) and 5 (very likely) 

Likert scale and asked to indicate how likely they personally felt under scrutiny by the police 

and the public as a source of threat (e.g., ‘I feel under more scrutiny by police and authorities 

because of my faith’). An average score closer to 5 across these five items indicates a greater 

feeling of being under scrutiny by authorities and the public. Research suggests feeling under 

increased scrutiny because of one’s faith is associated with an unwillingness to cooperate with 

authorities, because Muslims withdraw from those they perceive as a source of threat to them 

(Murphy & Cherney, 2016). In general, the participants in the SBD Islamic Youth Program 

reported that they did not generally feel under enhanced scrutiny because of their faith. An 

average score of 2.80 on the ‘feeling under scrutiny’ measure (SD = 0.96) was obtained. 

 Opportunities for Success. Section 3 of the survey also asked program participants 

about whether they felt they had access to the same opportunities as other people in Australia. 

One negative side effect of feeling one’s group is being discriminated against is a feeling that 

one does not have the same opportunities as others in society (Dion & Kawakami, 1996). 

 A series of six questions asked about opportunities to achieve success, get a good 

education and a good job in Australia (e.g., ‘I have the same chance of finding a good job as 

anyone else in Australia’). Respondents answered these six items on a 1 (strongly disagree) to 

5 (strongly agree) Likert scale. The six items were combined to form an overall ‘opportunity’ 

scale. Importantly, participants scored quite high on this scale, with an average score of 4.10 
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(SD = 0.49). Fortunately, none of the sample replied with an ‘agree’ or ‘strongly agree’ response 

to the question asking if they felt ‘disadvantaged getting a job in any way because of their faith’. 

It appears that the surveyed sample feel quite positive about their opportunities for the future 

in Australia.  

 Interestingly, a significant and negative relationship was found between the ‘feeling 

under scrutiny’ and the ‘opportunity’ scales (r=-0.57, p<0.02). Specifically, those youth who 

reported feeling under more scrutiny by police and the public as a potential threat were less 

likely to think they had the same opportunities as others in Australia. Likewise, ‘feeling under 

scrutiny’ was also negatively associated with ‘feelings of social inclusion’ (r=-0.54, p<0.05). 

This particular association suggests that the youth who felt more likely to be under scrutiny by 

police and the public were also less likely to feel socially included in Australia.  Interestingly, 

there was also a very strong positive correlation between the procedural justice and opportunity 

scales (r=0.70, p<0.01). Participants who felt more strongly that police treated Muslims with 

procedural justice were more likely to feel they had the same opportunities for success as others 

in Australia. This suggests an important role for police to uphold procedural justice principles 

when interacting with ethnic minority communities; fair treatment communicates to others 

that they have equal status in the community (Tyler, 1989). 

Table 4. Average scores on discrimination measures 

 Scale Mean* Standard 
Deviation 

Personal discrimination: public 2.56# 1.31 
Personal discrimination: police 1.87# 1.13 

Vicarious discrimination: public 3.69# 1.35 

Vicarious discrimination: police 2.81# 1.42 
Feeling under scrutiny 2.80# 0.96 
Opportunity for success 4.10* 0.49 

#Scores closer to 5 indicate a more unfavourable evaluation; *Scores closer to 5 indicate greater 
perceived opportunity for success 
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Section 4: Personal Safety and Protecting against Crime 
 Section 4 of the survey asked the SBD Islamic Youth Program participants about their 

feelings of safety, as well as the things they did to protect themselves from becoming a victim 

of crime.  A series of questions first asked respondents about their feelings of safety in their 

neighbourhood, at home, when walking alone, or when taking public transport (during the day 

or at night).  

 Personal safety. A personal safety scale was constructed using five survey items.  This 

was measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale (e.g., ‘I feel safe in 

my neighbourhood’). An average score closer to 5 on this scale indicates respondents feel safer. 

An average safety score of 3.91 on the 5-point scale was obtained (SD = 0.76), suggesting fairly 

positive feelings of personal safety. Figure 4 provides a breakdown of how participants 

responded to each of the five safety questions individually. As can be seen in the ‘disagree’ 

response bar, participants were most concerned about being alone when walking in public and 

riding public transport at night. 

Figure 4 Percentage of respondents who feel safe at home and in the community 
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 Strategies to protect against crime. Program participants were asked a series of 

questions about whether they or their family had taken any strategies to protect themselves 

against crime. For example, participants were asked if they had taken any strategies to protect 

themselves from cyberattacks. As can be seen in Table 5, a large percentage of the youth had 

taken steps to protect themselves against cyberattacks.  The majority of participants’ families 

had also taken steps to protect themselves from crime.  

Table 5 Measures taken to ensure protection against crime and cyberattacks 

 To protect yourself from crime, has your family done any 
of the following…  

Yes 
(%) 

No  
(%)   

Had someone collect your mail while you’re away 37.5 62.5 
Had someone watch your home while you’re away 53.3 46.7 
Marked identification on valuables 43.8 56.3 
Used security stickers on your car or house windows 25.0 75.0 
Installed an alarm at your home 50.0 50.0 
Installed a car alarm 56.3 43.8 
Put security screens on your home windows and doors 56.3 43.8 
 To protect yourself from cybercrime, have you done any of 
the following…  

Yes 
(%) 

No  
(%)    

Changed your computer password regularly 62.5 37.5 
Run up to date security software on your computer 81.3 18.8 
Used a strong and unique password 93.3 6.7 
Limited the amount of personal information you share 
online 100.0 0.0 

 

Section 5: Contacting Police 
Section 5 of the survey asked program participants about whether they knew who to 

contact in the event they needed assistance, and also asked about participants’ willingness to 

report crime, victimisation or terror threats to police.  

Knowing who to contact. Questions regarding knowing who to contact if 

participants witnessed a crime, if they were the victim of a crime, or if they needed information 
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about crime prevention were presented. Table 6 presents the percentage of respondents who 

selected ‘agree’, or ‘strongly agree’ to each question. In other words, findings in Table 6 

represent the proportion of respondents who said they knew who to contact in the event they 

needed assistance. The figures indicate that there is a high proportion of participants who say 

they know who to contact or go to in times of need. Where there appears to be some confusion 

regarding who to contact is for the situation where they were the victim of cybercrime or 

internet fraud. Participants also seemed reluctant about who to contact if experiencing family 

violence. 

Table 6 Percentage of program participants who indicated they knew who to contact 

 Do you know who to contact in the following situation…  
Percentage of 

those who knew 
who to contact 

I would know who to contact if I have questions about 
crime prevention 93.8 

I would know who to contact if I was a victim of crime 93.8 
I would know who to contact if I witnessed a crime 93.8 
I would know who to contact if a member of the public 
discriminated against me 68.8 

I would know who to contact if a police officer 
discriminated against me 81.3 

I would know what to do if I had a traffic accident 87.6 
I would know who to contact if I was a victim of cybercrime 
or internet fraud 56.3 

If I were struck by a family member I would know who to 
contact 68.8 

If a family member stuck another member of my family I 
would know who to contact 68.8 

 

Willingness to report crime & victimisation. Section 5 of the survey also asked 

program participants a series of questions about their likelihood of calling police to report a 

crime or their own victimisation. All questions in this series were measured on a 1 (very 

unlikely) to 5 (very likely) Likert scale. Three items were combined to form a ‘report crime’ 
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scale (e.g., ‘If the situation arose, how likely would you be to call the police to report a crime’). 

A number closer to 5 indicates a greater likelihood that the respondent would go to police to 

report crime. Four additional items were combined to form a ‘report victimisation’ scale (e.g., 

If the situation arose, how likely would you be to call police if you were a victim of crime’). A 

number closer to 5 also indicates a greater likelihood that the respondent would go to police 

if they were the victim of crime.   

As can be seen in Table 7, willingness to report crime was relatively high; the mean 

score was close to 5 (Mean = 4.21). However, willingness to report victimisation was lower; 

the mean score was only 3.89. Follow up questions were asked to gauge whether participants 

would be more likely to contact police or Crime Stoppers to report a crime. Crime Stoppers 

enables a participant to report crime anonymously.  The participants, on average, were more 

likely to say they would report crime anonymously to Crime Stoppers than to police, but the 

difference was quite small (see Table 7).  When it came to reporting family violence, most 

participants felt quite reluctant to report this crime to police or to a support service.  

Table 7 Average scores on scales designed to measure willingness to contact police 
or authorities to report crime, victimisation, or terror threats 

 Scale Mean* Standard 
Deviation 

 Willingness to report crime 4.21 0.77 
 Willingness to report victimisation  3.89 0.68 
 If situation arose, how likely would you call Crime Stoppers 
to report a crime anonymously 4.38 0.81 

If situation arose, how likely would you call police to report 
a crime 4.25 0.86 

If situation arose, how likely would you be to call a support 
service if a family member struck you 3.31 1.30 

If situation arose, how likely would you be to call police if a 
family member struck you or someone else in your family 3.31 1.08 

Willingness to report terror threats 4.13 0.87 

 



SBD Pre-Program Survey Findings 

 
 

Information Services 
November 2017 - 25 - CRICOS No. 00233E 

 Willingness to report terror threats. The final series of questions in Section 5 of the 

survey asked participants about their willingness to contact authorities in the event they became 

aware of potential terror threats in their community. A series of seven questions asked about 

the likelihood of reporting different types of activity to police, ranging from a person saying 

they had joined a group considered politically radical, to a person reading religious literature 

that was considered extremist. Participants were asked to indicate their response to each item 

on a 1 (very unlikely) to 5 (very likely) Likert scale, with a score closer to 5 indicating a greater 

likelihood of reporting the information to authorities. Overall, participants indicated a high 

likelihood of reporting such information to the authorities (see Table 7; Mean = 4.13, SD = 

0.87). Figure 5 also presents a graphical depiction of how participants responded to each of 

the terror related activities. The exact wording of each question related to the terror activities 

can be found in the Appendix. As can be seen in Figure 5, participants indicated a general 

willingness to report all of the activities to police, but two activities in particular were less likely 

to be reported (a person reading extremist religious material; a person who had joined a group 

that was considered potentially radical).  

Figure 5 Willingness to report terror threats to police 
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Section 6: Knowledge of police rights and Australian Laws 
 Section 6 of the survey asked program participants about their knowledge of certain laws 

in Australia. This included knowledge of the rights of police and knowledge of road rules and 

laws regarding illicit substances and violence (e.g., family violence).  Table 8 presents the 

findings from these series of questions.  

 Knowledge of police rights. In general, participants seem to have good knowledge 

regarding the police having the right to stop a person in a car if they have violated a traffic 

offence or to test the driver for drugs/alcohol. However, there seems to be confusion about 

the rights of police to stop a car even if the driver has done nothing wrong, to randomly stop 

someone on the street and ask questions, and asking a person for their name and address. 

Police therefore need to give greater clarity to new Muslim immigrants and Muslim youth 

about the rights of police to undertake these activities. 

 Knowledge of laws. With respect to knowledge of Australian laws, the majority of 

respondents were aware of their responsibilities under the law. Only two items caused some 

confusion. One concerned the consumption of Khat. Khat is a flowering plant native to the 

Horn of Africa and the Arabian Peninsula. Cathinone is the major psychoactive component 

of the Khat plant. The young leaves of Khat are chewed for a stimulant effect. Three 

participants reported they did not know what Khat was. Of the participants who did know 

what Khat was, all correctly identified that it was illegal to consume Khat in Australia. The 

other item causing confusion related to needing an Australian driver’s licence to drive in 

Australia. Respondents were uncertain about whether this was a requirement or not under the 

law. 
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Table 8 Knowledge of police rights and Australian laws 

 Knowledge of the following police rights…  Yes 
(%) 

No  
(%)   

Police have the right to stop you in your car if you have 
violated a traffic law 93.8 6.3 

Police have the right to stop you in your car to test you for 
drugs or alcohol 93.8 6.3 

Police have the right to stop you in your car even if you 
have done nothing wrong 46.7 53.3 

Police have the right to stop you on the street to ask you 
what you are doing there 50.0 50.0 

Police have the right to ask you for your name and address 60.0 40.0 

 Knowledge of the following laws…  Yes 
(%) 

No 
(%) 

You need an Australian drivers licence to drive in Australia 87.5 12.5 
If you get a learner’s licence you can drive a car by yourself 6.3 93.8 
It is against the law to consume drugs or alcohol and then 
drive a car or boat 93.8 6.3 

It is the law that children younger than 12 wear a lifejacket 
when in a small boat 100.0 0.0 

In Australia, it is against the law to use violence against 
another person 93.8 6.3 

In Australia, it is against the law for a person to strike a 
partner or family member 93.3 6.7 

In Australia, it is against the law to distribute child 
pornography 100.0 0.0 

In Australia, it is against the law to sext without the other 
person’s consent 93.3 6.7 

In Australia, it is against the law to take Khat 85.7 0.0* 
In Australia, it is against the law to take illicit drugs 93.8 6.3 
In Australia, it is against the law to drink alcohol if you are 
younger than 18 93.8 6.3 

In Australia, it is against the law to harass or bully another 
person 93.8 6.3 
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Section 7: Mentoring 
 The final section of the survey (Section 7) asked participants about what they hoped to 

achieve through their involvement in the SBD Islamic Youth Program. They were also asked 

about mentoring and access to strong and positive role models in the community.  All 16 

participants hoped they would gain leadership skills from their involvement in the SBD Islamic 

Youth Program. Only nine of the 16 program participants (56.3%) indicated they had a positive 

role model in their community to look up to. This suggests an important function of the SBD 

Islamic Youth Program will be to provide effective mentorship to those youth who do not 

have mentors. When asked how important it was for them to have a strong role model in their 

life, 75% of the sample indicated it was ‘important’ or ‘very important’ to them to have a role 

model. Two indicated it was either unimportant or not at all important to them, while another 

participant indicated they were indifferent to having a role model.  

 The participants were asked about whether they would ever consider becoming a police 

officer. Ten of the participants (62.5%) indicated they had considered becoming a police 

officer. For those who indicated they would consider becoming a police officer, they were then 

asked if there was anything that might prevent them from doing this. Four respondents said 

there may be an issue preventing them from becoming a police officer. Two participants 

specified their parents would not approve, one indicated other opportunities might arise, the 

fourth felt they were not physically fit enough to join the police service. 
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Conclusion  

To conclude, this report provides a snapshot of the main findings of the SBD Islamic Youth 

Program’s pre-program survey. A post-program survey will also be fielded at the conclusion 

of the 10-session program to ascertain whether the program met its three main objectives, 

which are that:  

1) Stronger platforms of social and emotional wellbeing are created for the participants, 

who will have learned and commenced displaying increased respect for themselves and 

for others (i.e., their families and the wider community); 

2) Participants gain an awareness that they are not isolated from mainstream society, and 

that they have positive futures if they are prepared to stay engaged; 

3) The engagement results in more open and trusting relationships with police. 

The post-program survey will also shed light on whether the program increases Muslim 

participants’ understandings and knowledge about the law and who to turn to in times of need. 

Specifically, the program aims to link police mentors with Muslim youth in order to develop a 

network of participants who feel supported in the community. The program also aims to build 

positive lines of communication between police and Muslim youth. The findings of both the 

pre- and post-surveys will be used to evaluate the success of the program for meeting these 

key objectives.   



SBD Pre-Program Survey Findings 

 
 

Information Services 
November 2017 - 30 - CRICOS No. 00233E 

References  

Bradford, Ben. (2014). Policing and Social Identity: Procedural Justice, Inclusion and 

Cooperation Between Police and Public. Policing and Society, 24, 22-43. 

Bradford, Ben., Murphy, Kristina. & Jackson, Jonathan. (2014). Officers as mirrors: Policing, 

procedural justice and the (re)production of social identity. British Journal of Criminology, 54, 

527-550.  

Branscombe, Nyla., Schmitt, Michael., & Harvey, Richard. (1999). Perceiving pervasive 

discrimination among African Americans: Implications for group identification and well-

being. Journal of Personality and Social Psychology, 77, 135-149. 

Cherney, Adrian & Murphy, Kristina. (2015). Being a ‘suspect community’ in a post 9/11 

world: The impact of the War on Terror on Muslim communities in Australia. Australian 

& New Zealand Journal of Criminology, 49, 480-496. 

Dion, Kenneth. & Kawakami, Kerry. (1996). Ethnicity and perceived discrimination in 

Toronto: Another look at the personal/group discrimination discrepancy. Canadian Journal 

of Behavioural Science, 28, 203-213. 

Dunn, Kevin., Atie, Rosalie., Kennedy, Michael., et al. (2016). Can you use community policing 

for counter terrorism? Police Practice & Resesarch, 17, 196-211. 

Hinds, Lyn., & Murphy, Kristina. (2007). Public satisfaction with police: Using procedural 

justice to improve police legitimacy. Australian & New Zealand Journal of Criminology, 40, 27-

42.  

Karlsen, Saffron., & Nazroo, James. (2002). Relation between racial discrimination, social class, 

and health among ethnic minority groups. American Journal of Public Health, 92, 624-631. 

Madon, Natasha., Murphy, Kristina., & Cherney, Adrian. (2016). Promoting community 

collaboration in counter-terrorism: Do social identities and perceptions of legitimacy 



SBD Pre-Program Survey Findings 

 
 

Information Services 
November 2017 - 31 - CRICOS No. 00233E 

mediate reactions to procedural justice policing? British Journal of Criminology, 57, 1144-

1164.  

Mazerolle, Lorraine., Sargeant, Elise., Cherney, Adrian., Bennett, Sarah., Murphy, Kristina., 

Antrobus, Emma., & Martin, Peter. (2014). Procedural justice and legitimacy in policing. Switzerland: 

Springer Briefs. 

Murphy, Kristina. & Barkworth, Julie. (2014). Victim willingness to report crime to police: 

Does procedural justice or outcome matter most? Victims and Offenders, 9, 178-204. 

Murphy, Kristina. & Cherney, Adrian. (in press). Policing marginalized groups in a diverse 

society: Using procedural justice to promote group belongingness and trust in police. In 

Oberwittler, Dietrich. & Roche, Stephan (Eds).  Police-citizen relations: a comparative 

investigation of sources and impediments of legitimacy around the world. London: Taylor and Francis. 

Operario, Don. & Fiske, Susan. (2001. Ethnic identity moderates perceptions of prejudice. 

Personality & Social Psychology Bulletin, 27, 550-561.  

Spalek, Basia (2010). Community policing, trust, and Muslim communities in relation to “New 

Terrorism”. Politics & Policy, 38, 789-815.  

Tahiri, Hussein & Grossman, Michelle (2013). Community and Radicalisation. Victoria Police, 

Victoria. 

Tyler, Tom. (1989). The psychology of procedural justice. A test of the group value model. 

Journal of Personality and Social Psychology, 57, 830-838. 

Tyler, Tom., Schulhofer, Stephen., & Huq, Aziz. (2010). Legitimacy and deterrence effects in 

counterterrorism policing: A study of Muslim Americans. Law & Society Review, 44, 365-

402.  

 

  



SBD Pre-Program Survey Findings 

 
 

Information Services 
November 2017 - 32 - CRICOS No. 00233E 

Appendix: Scale construction 
 
Australian Identity  
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

How you see yourself within Australia?  

• I am proud to be an Australian 

• I identify strongly as being Australian 

• Being Australian is important to the way I think of myself 

 
Muslim Identity  
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

How you see yourself within Australia?  

• I am proud to be a Muslim 

• What Islam stands for is important to me 

• Being Muslim is important to the way I think of myself 

 
Social Inclusion 
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

Do you think that the majority of Australians: 

• Respect how you live your life 

• Respect what you contribute to Australia 

• Respect your religion 

 
Procedural Justice 
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

• Australian police are approachable and friendly 

• Australian police are biased against Muslims (reverse coded) 

• Australian police treat Muslims fairly 

• Australian police treat Muslims with respect 
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• Australian police let people speak before they make a decision 

• Australian police care about Muslims 

• Australian police are polite 

 
Trust in Australian police 
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

• I trust the police in Australia 

• I have confidence in the police in Australia 

• I fear the police in Australia (reverse coded) 

• Australian police will help me when I need them 

 
Trust in police in country of origin 
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

• I trust the police in my home country 

• I have confidence in the police in my home country 

• I fear the police in my home country (reverse coded) 

• Police will help me when I need them in my home country 

 
Opportunities for success 
Measured on a 1 (strongly disagree) to 5 (strongly agree) Likert scale 

• I have the same chances of finding a good job as anyone else in Australia 

• I have the same chance of achieving success as anyone else in Australia 

• I have the same chance of getting a good education as anyone else in Australia 

• There are many opportunities for me to succeed in Australia 

• There are many opportunities for me to find a good job in Australia 

• I feel disadvantaged because of my faith when it comes to getting a job in Australia 
(reverse coded) 
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Feeling under Scrutiny 
Measured on a 1 (very unlikely) to 5 (very likely) Likert scale 

• I feel at risk of being accused of terrorist activities because of my faith 

• I feel under more scrutiny by police and authorities because of my faith 

• I feel under more scrutiny by the media and public because of my faith 

• I sometimes feel police view me as a potential terrorist because of my faith 

• I sometimes feel the Australian public views me as a potential terrorist because of my 
faith 

 
Personal Safety 
Measured on a 1 (highly unlikely) to 5 (highly likely) Likert scale 

• I feel safe in my neighbourhood 

• I feel safe walking alone in public 

• I feel safe at home when alone 

• I feel safe on public transport during the day 

• I feel safe on public transport at night 

 
Willingness to report crime 
Measured on a 1 (highly unlikely) to 5 (highly likely) Likert scale 

If the situation arose, how likely would you be to… 

• Call the police to report a crime 

• Provide police with information to catch a criminal 

• Report dangerous/suspicious activities to police 

 
Willingness to report victimisation 
If the situation arose, how likely would you be to… 

• Call police if you were a victim of crime 

• Call the police if you need help 

• Call the police if you had a car accident 

• Call the police if a family member struck you or someone else in your family 
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Willingness to report terror threats 
If you saw or heard about the following activities, how likely would you be to report it to 
police… 

• A person saying he or she had joined a group you consider politically radical 

• A person overheard discussing their plans to carry out a terrorist attack 

• A person visiting Internet chat rooms or websites in which there is material posted that 
supports al Qaeda/ISIS 

• A person reading religious literature you believe to be extremist 

• A person giving money to organisations that people say are associated with terrorists 

• A person talking about travelling overseas to fight for Muslims 

• A person distributing materials expressing support for al Qaeda/ISIS 

 


