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1.INTRODUCTION
CONTEXT
Griffith Architecture has a strong philosophy of 
combining theoretical and practical learning for its 
students to equip them with skills and competencies 
that are relevant to the ‘real’ world. 
Within this context, we were delighted to be asked by 
the Western Downs Regional Council to have a fresh 
look at the Thomas Jack Park in Dalby in order to 

● Reinforce the identity of the park 
● Improve its quality, both in terms of equipments 

and appearance 
● Increase tourism visits and stay with a new 

wow factor, that will also appeal to the local 
community

Based on a community survey, park analysis  and a 
structured triangulated analysis to identify the spatial, 
historical and social assets, as well as the challenges 
and opportunities of Thomas Jack Park, this report 
offers three design alternatives. 

The document will provide the Council with strategic 
direction on the following

● How Thomas Jack Park can develop and 
redevelop into the future to provide maximum 
benefits to the local community and visitors

● Identification of key design elements for 
enhancing identity and engagement 

LIMITATIONS
These proposals are based on the documents kindly 
provided, site visits and interviews with councillors, 
staff, residents and visitors. However, as a student 
work, these proposals might contain some 
inaccuracies and do not accept liability for any errors 
or omissions.

ACKNOWLEDGEMENT
We wish to acknowledge the support from the 
Western Downs Regional Council and we also wish 
to warmly thank Rod Watton, our direct contact at 
council and all those who took some time to be 
interviewed or gave their feedback online.
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2.EXECUTIVE SUMMARY
The results of the community survey (548 
participants) and site analysis identified four major 
points as follows

1. The community member really enjoy Thomas 
Jack Park but agree that it could be improved

2. Suggestions for development include a better 
playground, more seating, picnic/bbq and 
shade and the introduction of water elements

3. Accessibility, safety and sustainability 
emerged as elements to improve

4. The park is not a destination for visitors or for 
15+

Three design alternatives were then developed to 
address the challenges and opportunities identified. 

The Stitch proposes a shaded promenade that 
would cross the park. The promenade will also 
become the Stitch of reconciliation. The promenade, 
bordered by long benches and shaded by joyous 
orange sails, will display the art of local Indigenous 
artists on the ground following 3 sequences along 
the Stitch using past, present and future as symbolic 
metaphors. On each side of the Stich, 
improvements and new elements have been added 
as a direct translation of the survey results. 

The Heart retains and emphasises the existing heart of 
Thomas Jack park and turns it into the main central 
attraction that provides gathering spaces, enclosed 
play, eating and resting areas that both the community 
and visitors can engage with. A Ribbon-like shading 
structure delineates the heart, while the undercover of 
the Ribbon becomes the space in which the local 
indigenous community could collaborate and express 
their culture through artwork.

Country reorganises the park into four areas to 
celebrate the country culture of Dalby. Peripheral areas 
are provided with new iconic attractions and an 
extended playground, while the center becomes an 
enlarged area for picnic, barbecues and community 
events. The character of the park is strongly reaffirmed 
with amenities that all display a country feel.
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3.METHOD

The project involves three stages:

Stage 1: The first stage entailed 2 site visits and the 
gathering of community feedback regarding current 
experiences with the existing park and expectations. 
The survey (Ethics GU Ref No: 2021/697) was first 
tested face-to-face with users of the park on 
20/09/2021, then adjusted and uploaded on the 
project website. Two community engagement days 
(7-8/10/2021) with Col the Dalby Donut Man gave the 
opportunity to collect direct feedback from residents. 

Stage 2 includes the development of the first 
design proposals based on the   analysis of the 
collected data (survey and site observations). It is 
expected that council and community feedback 
will determine the preferred proposal.

Stage 3 concerns the development of the 
preferred proposal and the delivery of the Master 
Plan.

Figure 1: Method diagram 
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4.SITE ANALYSIS

Located along Warrego Highway, only one block away from 
Dalby’s main street (Cunningham St), Thomas Jack Park is on 
a block of approximately 216m x 222m. Historically, the block 
was divided into two parts, with one side for housing and the 
other for recreational activities (see map 1). The council 
gradually bought the properties to extend the park. As of 
today, only two private houses are remaining (Pictures 5 & 6), 
besides the Dalby Parks & Open Space Depot buildings, the 
toilet block and the Visitor Information Center (VIC).

Map 1: Environs of Dalby by the Department of Mapping 
& Surveying, Brisbane, 1981.

Figure 9: Google map from the park ©Google Earth  

After being originally used as a multipurpose sport and event 
area, Thomas Jack Park was converted into an official park in 
1951. Several stakeholders such as Dalby Rotary club and 
Lions significantly contributed to the park development (e.g. 
entrance gate, water equipment, wheelchair swing, etc).

Pictures 5 & 6: Remaining houses in Thomas Jack Park @Dupre

4. 1 OVERVIEW
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The 404 existing trees provide nearly 40% of natural 
shading coverage over the park and include a variety of 
species such as bottle tree, boab, palm tree, bottle brush, 
grevillea, ironbark, silky oak and shrub (Picture 7). These 
trees vary in height (from 1m to approx 20m) and 
diameter, thus showing a diversity in age. However, 
overall, there is no clear theme(s) for the 
landscaping; some areas having been cleared as 
private-home gardens and others being a bit more 
organised for the use of a park. 

From a climate perspective, data from the Bureau of 
Meteorology (taken at Dalby airport) show that the 
average annual maximum temperature is 27℃ and the 
minimum temperature is 11.9℃ on the period 
1992-2021. However, a comparison with 1981-1992 data 
evidences that these numbers are affected by climate 
change: maximum temperatures are warmer by almost 
1℃ and minimum temperatures are cooler by also almost 
1℃. Likewise, when looking at rain data, the number of 
days of rain ≥1mm have decreased in the studied 
decades (from 61.6 to 53.7 days per year), as well as the 
mean rainfall has (from 726 to 584mm). For the park 
users and managers, it means that the park is getting 
hotter and drier. Solutions need to be anticipated to 
mitigate these trends and conserve the park as a 
pleasant and comfortable outdoor environment.

At the same time, current surfaces in the park don’t 
show the capacity to absorb sudden and large rainfall 
(Picture 8). The area is also known for its black soil, 
which is ultra reactive to humidity and water levels. This 
means that soil studies need to be undertaken and 
irrigation systems need to be reconsidered as well.

Picture 7: Example of the diversity of trees in Thomas Jack Park 
@Dupre
Picture 8: After the storm, October 2021 ©Watton
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The amenities of the park present a variety of styles 
colors, materials and levels of ageing without any 
consistency, although always well maintained. For 
example, one could count at least 3 types of bins, 5 types 
of benches, 3 types of picnic tables, 4 types of garden 
beds and 5 types of shading structure (see picture 
series). This is also observed for the signage in the park 
and the facilities (VIC, toilet block).
The lagoon is currently out of order, with some elements 
in dire need of repairs.

Overall, the lack of unity hinders the character of the 
park and its identity. It is suggested that future 
design addresses this aspect.

Picture series: Example of the diversity in the park amenities, 
©various authors 
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In term of space activation, the different site visits 
provided the opportunity to observe how the park was 
used at different times of the day and the week. Without 
any doubt, whether during the week or in the 
weekends, the playground is the park’s most 
successful place from morning until 6 pm. Almost of 
the picnic tables and barbecues areas across the park 
were heavily used during the weekends, with less 
attendance during the week. The big lawn near the 
parking on Pratten street was also used by bigger 
groups during the afternoons.
The parking was regularly used, showing families 
unloading prams and picnic attire, as well as people 
coming very punctually for the Cheese Van some 
specific evenings. The peripheral pathways were also 
used by people with dogs and strollers.
Although early evenings saw the park almost fully 
deserted and dark, interview with Senior Constable 
Sean Donaghy from Queensland revealed that night 
times could be populated (up to 40 people at the 
rotunda). Crimes have also been observed (e.g. a 
small group of teenagers bashing a single person). 
Constable Donaghy suggested to install more 
surveillance cameras and lights as they are a good 
deterrent against criminal activities.

At last, the meeting with the nine councillors at Thomas 
Jack Park gave the opportunity to discuss in detail 
some elements of the park. Although not all the 
councillors agreed on the same thing, there was clearly 
an intent to revitalise the park so it would also become 
a destination for visitors. Almost everyone agreed that 
the wedding space could be relocated closer to the 
existing church.

Picture 9: Walk & talk session at Thomas Jack Park with Griffith 
team and WDRC councillors 19/11/2021 ©Watton 

Consensus was specifically not reached for the following

● rotunda (to keep or not), 
● the mount (to flatten or not), 
● the parking (to keep or not, to improve or not)
● the introduction of water features
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4.2 OPPORTUNITIES & CHALLENGES

Some of the identified challenges through site analysis 
included 

● Accumulation of rain water 
● Lack of safety at night 
● Wayfinding

Fortunately, through design and technology, rainwater 
contained in the active and passive areas of the park can 
be captured and stored. The resource may then provide 
the necessary requirements for further opportunities such 
as a sensory garden.  

Enhancing the night time safety of Thomas Jack Park can 
be done through smart lighting that is effective in crime 
prevention. Since Dalby has a good rate of sunshine 
hours (BoM, 2021),  solar energy could be used more 
extensively in the park. 

Poor wayfinding is capable of increasing anxiety or 
confusion in some people, it can also make an interaction 
less satisfying. An effective wayfinding system 
coordinates the elements of the built environment and 
natural environment with  wayfinding signage and 
technology that promotes all abilities recreation 
(Queensland Government 2010). 

In conclusion, improving the experience of Thomas 
Jack Park presents some important opportunities by 
offering ways to make the park more safe and 
sustainable. For this park, it could focus on 

● Blue infrastructure 
● Recycling facilities 
● Lighting upgrades

Figure 10: Examples of smart composting bins, lighting 
and water storage (tank with 45,995L capacity ©Google
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Another identified opportunity includes the 
enhancement of sensory elements in the park.

A sensory garden consists of flora and fauna which 
excite the five senses. People can smell, touch the 
plant, eat the berries, see the different colors and hear 
the insect or water features. Not only it provides 
environmental and ornamental value, but it aligns with 
community interest since it can offer a safe and 
sensible space for people of all ages and abilities.
If a garden is near a road or playground there may be 
too much noise detracting from the experience. If this is 
the case, trees and canopy, even fences can provide a 
sound buffer (Kori At Home, 2021). Incorporating 
tranquil sounds to improve the experience can be 
introduced with a water feature or a foliage that rustles 
in the breeze as well.

Sensory play items also participate in enhancing the 
experience of the park for different types of users.

In conclusion, deciding what senses to excite is one 
area that needs further analysis. Another is ensuring 
these public spaces meet Australian Standards 
AS1428. At last, the sensory garden and sensory play 
items should be well adapted to the climate and 
physical environment of Thomas Jack Park.

Figure 11: Example of sensory garden  ©Giles/Future

Figure 12: Sensory Panel and concerto ©Google
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4.3 ACCESSIBILITY FOCUS

The Disability Act works ‘to ensure that dignified, 
equitable, cost-effective and reasonably achievable 
access to buildings, and facilities and services within 
buildings, is provided for people with a disability’ (1.3, 
AS1428). 

Since 1992, the legislation has been enabling persons 
with a disability the right to access places used by the 
public. The act also makes it unlawful to discriminate 
through a lack of accessibility and mobility related 
issues. 

The Disability Services Act (2006) has provided the 
strongest foundation Queenslanders have ever had for 
promoting the rights of people with a disability, 
increasing their wellbeing and encouraging their 
participation in the life of the community.

On average, 1 in 5 Australians identify with a disability,  
and almost 90% of disabilities are not visible 
(Queensland Government, 2021). In the 2016 Census, 
the self-reported data on the need for assistance in 
Western Downs and regional Queensland grew to 
over 5% of the population (Profile.id, 2021). The 
improvement of Thomas Jack Park presents an 
opportunity of responding to this data by adding a 
further showcasing of the Western Downs region 
through providing  greater accessibility for all.

Elements to consider in particular include:

● Footpath & surfaces
● Parking & surfaces
● WC
● Height and width of amenities (e.g. drinking 

fountains to be accessible for people in a 
wheelchair; tables with space for wheelchair, 
seating with arms to help standing up, etc.)

● Lighting
● Signage and color to facilitate wayfinding for all 

ability levels (e.g. braille)
● Ambulance access
● Evacuation point for everyone
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✅ ❌

ELEMENTS LEGISLATION/ 
STANDARD

REQUIREMENTS

Pathway AS1428 Design for 
access and 

mobility
AS2700 Colour 
Standards for 

general purposes
Disability 

Discrimination Act 
1992

Disability Services 
Act 2006

Building code of 
Australia

Other Australian 
Standards

Pathway height 
and width

Pathway surface
Pathway signage

Pathway 
indicators

Continuous 
accessible path of 

travel

Buildings and 
toilets

Accessible entries, 
exits, ramps, 
stairways etc.

Ambulant/unisex 
toilets

✅

Pictures 10 & 11: Acceptable 
pathway (left) and  limited access 
pathway (right), © Alwan & Wendt

Picture 12: Accessible toilet block 
@Alwan
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ELEMENTS LEGISLATION/ 
STANDARD

REQUIREMENTS

Parking AS2980 
Onsite/offsite parking

Disability 
Discrimination Act 

1992
Disability Services 

Act 2006

Design and layout 
requirements for 

public and private 
car parks. 

Figure  #: An example of car park layout from AS2980 
Accessible car parking standards

Picture 13: Indicates no designated parking ©Watton 

Picture 14: Accessibility issues revealed after a storm ©Watton
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✅ELEMENTS LEGISLATION/ 
STANDARD

REQUIREMENTS

Drinking 
fountains, 

seating and 
shading

AS1428 Design 
for access and 

mobility
Disability 

Discrimination 
Act 1992
Disability 

Services Act 
2006

All abilities 
facilities that 

include all abilities 
seating and 

shading

❌

✅ ❌

❌
✅

Figures 13: Seating as per standard ©Button 
Gardiner and Thomas Jack Park ©Watton

Figures 14: Drinking fountain as per standard 
( Civic Public use Products) and Thomas 

Jack Park ©Wendt
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ELEMENTS LEGISLATION/ 
STANDARD

REQUIREMENTS

Play 
equipment

AS4685 
Playground 

Safety
Disability 

Discrimination 
Act 1992
Disability 

Services Act 
2006

Safety requirements 
for playground 

equipment

Picture 16 (right): Kids playing in 
Thomas Jack Park  ©Graham

Figure 15 (top): Special needs 
inclusive playground 
equipment ©Google  

Picture 15 (left): Liberty swing 
in Thomas Jack Park ©Dupre 

✅

✅
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ELEMENTS LEGISLATION/ 
STANDARD

REQUIREMENTS

Surfaces

Signage

AS1428 Design 
for access and 

mobility
Disability 

Discrimination 
Act 1992
Disability 

Services Act 
2006

Prevention of slips, 
trips and falls 

through 
re-engineering or 

substitution 
Signage and 
symbols for 

navigation, and to 
prevent accidents

Picture 18: Existing signage for toilets with disabled access 
©Alwan  

Picture 17: Heavy rain slow to infiltrate the ground ©WattonFigure 16: Example signage from AS1428 Design for 
Access and Mobility   ©Google
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In accordance with legislations, all public parks should 
have an emergency plan. These may be in response to 
a fire at the park, a severe weather event or other 
situation where safety measures are required. To compile 
the plan, it must include emergency procedures and an 
assembly area used for evacuations. Ensuring there is an 
emergency vehicle access to the park is also imperative 
(Queensland Government 2021). For an emergency point 
to be all abilities, there must be a site specific set 
conditions that identifies suitable locations and pathways 
that compliments the different levels of mental and 
physical ability in people. 

Picture 19: Existing emergency signage ©Wendt

Picture 20: Existing unauthorised vehicle signage @Wendt

Figure 17: In the case of an emergency certain alarms need to be raised
 ©Google 
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In conclusion, few suggestions emerged from the site analysis

➢ Improve the play areas, with a focus for different age and 
abilities 

➢ Increase the quality of seating/ shade/ bbq 
➢ Increase the overall accessibility of the park with a specific 

focus on playground, pathways and parking as per the 
Disability Discrimination Act

➢ Enhance the sustainability and safety of the park
➢ Reunify the character of the park with strong WOW! principles
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5.SURVEY ANALYSIS
After consultation with councillors, one police officer 
and community members for a pilot-study, the survey 
was finalised. The survey included 27 questions (Q) 
organised in 4 sections. The first section (Q1-6) 
investigated current use of the park (when do you go, 
why, how long do you stay, etc). The second section 
assessed the participant satisfaction regarding the 
park appearance, maintenance and facilities (Q7-12). 
The third section aimed to understand what could be 
changed in the park (Q13-22), while the last section 
concerned demographic details (Q23-27). The full 
questionnaire can be found in the appendices.

The survey yielded 548 answers from 22/10/2021 until 
01/11/2021, of which approximately 25% were 
obtained face-to-face. WDRC advertised the 
community engagement events on their Facebook 
page and to a variety of stakeholders, such as the 
Chamber of commerce, etc; while direct emails to all 
the WDRC high schools and association groups had 
been sent by the Griffith team. This positively 
contributed to the good response rate, as  well as did 
the location of the community engagement events, one 
in Thomas Jack Park and the other at the busker place 
of Cunninngham Street. We also met with 
representatives from the Indigenous community, 
Rotary Club, schools and parents of children with 
impairment.
The following pages present the results and their 
analysis.

Pictures 21 & 22: Community engagement events © Dupre
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The full results of the survey can be found in the 
appendices. Although 548 participants answered the 
survey, not all of them answered all the questions. In the 
same way, we have aggregated the results of the 
pilot-survey with the final one which had more 
questions. Therefore, some questions have a response 
rate inferior to 548. At last, some questions had multiple 
choices possible, so it means that results can be 
superior to 548 answers.

5.1 DEMOGRAPHICS 

Overall, most of the participants were female (72,2%) 
aged 25-34 years, with young children under 6 and 
living in Dalby. Male and ‘prefer not to say’ group 
represented together a bit more than a quarter of the 
participants (respectively at 26.3% and 1.5%). This 
unbalance could be explained by the fact that mothers 
might constitute the largest group bringing children to 
the park. 

Figure 18: Family status by response rate

Most participants would describe  themselves as 
family with children, either with youngest under 6 
years old, between 6 and 15 years old and children 
over 15 (33.9%, 23.9% and 12.8% respectively). 
Couples,  both young and mature without children 
represented 12.2% of the participants, while single 
people -young and mature- represented 17% (Figure 
2).
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The large majority of  participants was born in Australia 
(92.9%) and the rest in New-Zealand and UK (1.5% 
each), South Africa (1.1%), while 2 persons were born in 
Singapore, 2 other in France, and one person in each of 
the following country: Bahamas, Canada, Congo, India, 
Ireland, Italy, Japan, Papua New Guinea, Philippines, 
Scotland, South Korea and the USA. Only the French, 
Italian and Congolese were visiting.

As shown in Figure 3, half of the participants are 
between 25 and 44 years old (51.5%), with the other half 
being 45-54 (12.8%), equally under 18 and 55-64 (7.45% 
for both groups), 18-24 (6.1%) and 65 or older (4.8%). 
In addition, 87.6% of the participants are Dalby 
residents, 8.1% Western Downs residents and 4.3% 
visitors who are not living in the region and of which 
17.4% were born overseas.

Participants who recognised themselves as visitors not 
residing in Dalby or the Western Downs region, were 
mostly Australia born (84.2%), almost equal in 
female/male representation and mostly 25-34 years old, 
who would use the park for relaxation and walking. The 
lack of overseas visitors is consistent with the current 
COVID pandemic (closed borders). Yet the age range 
might either signify that we failed to catch the grey 
nomads visitor or that there is a new trend emerging, 
with domestic hinterland and outback tourism becoming 
more appealing for younger generations.  Figure 19: Age range of the participants
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5.2 CURRENT USE OF THE PARK 

Overall, results show that the park is well-used and for 
different activities on a weekly (34.3%) and monthly 
(38.8%) basis (figure 4). Yet, more than a quarter of the 
participants mentioned they rarely use the park (24.6%) 
or never (2.3%).
Access to the park is mostly done with one mode of 
transportation: car for 86.6% of the participants and by 
foot for 12.7%. However, near 25% of the participants 
also use several transportation modes, foot/car being 
the most often cited (43.7%), followed by 
foot/bike-scooter/car (27.4%), bike-scooter/car (13.3%), 
bike-scooter (8.9%) and foot/bike-scooter (6.7%).

Regarding the purposes of the visit to Thomas Jack 
Park, most of the participants mentioned multiple 
purposes (63.7%), with ‘children’s play’, ‘meeting friends 
and family / socializing’ and ‘picnic’ being the top 3 
favorite activities (Table 1).

Figure 20: Visit frequency to Thomas Jack Park with response rates

 Children's play 452

 Meeting friends & family / socializing 248

 Picnic 194

 Walking/leisure 121

 Relaxation 107

 Community events 81

 Walking the dog 64

 Pass through/Shortcut 51

 Sightseeing/enjoying the surroundings 45

 Outdoor exercise (Yoga etc.) 36

 Cycling/skating etc. 14

 Organized sports 4

Other

Cheese van

Work

Birthday/party/special event

15

11

10

Table 1: List of the 
main purposes for 

visiting Thomas Jack 
Park with response 

rates

Overall, what also emerges from the survey is that 
most activities are self-directed, taking advantage of 
the existing natural setting and equipments (e.g. 
playground). Only person mentioned ‘wedding’.
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Thomas Jack Park is mostly used during the day: 
afternoons are the most successful periods (38.3%), 
followed by  mornings (30.7%) and lunchtimes 
(19.9%). In addition, several participants recalled using 
the park at varied times (e.g. morning and afternoon) 
which is congruent with the type of activities 
undertaken in the park.

Overall participants reported staying mostly between 
31 minutes and less than 2 hours in the park (69.5%), 
while shorter stay of less than 30 minutes represented 
20.2% of the responses. Longer stay (over 2 hours) 
were still consequent with 10.3% (Figure 5).

Figure 21: Duration of the visit to Thomas Jack Park by response rates

Those who rarely (24.6%) or never use (2.3%) the 
park are mostly Dalby residents with children over 15, 
closely followed by younger families and young singles 
(Figure 6).

Figure 22: Family structure of those rarely or 
not visiting Thomas Jack Park by response 

rates

The main reasons they invoked for rarely or not using 
the park are 

● The lack of amenities (17.8%)
● The lack of time (16%)
● Not enough shade (15.2%)
● Poorly maintained (11.5%)
● Personal routine (10.3%)
● Safety and crowded/noisy (both around 8.5%)
● Not interested (7.3%)



24

5.3 LEVELS OF SATISFACTION 

1.8%     16.2% 48%        26.5% 7.3%
How satisfied are you 
with your visit to the 
Park?

How satisfied are you 
with the appearance of 
the Park?

How satisfied are you 
with the facilities of the 
Park?

How satisfied are you 
with the maintenance 
and upkeep of the Park?

3.7%     21.7% 40.5%       24.9% 9.2%

Results show that 
users are overall 
satisfied with the park, 
its appearance, the 
existing facilities and 
even more with the 
maintenance and 
upkeep. However, the 
fine grain analysis also 
shows that there is 
quite a certain amount 
of dissatisfaction 
regarding the facilities 
(29.8%). 

3.2%     12.1% 32.1%       39% 14%

5.2%     24.6% 40.4%       21.6% 8.23%
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When asked what is the ONE best thing about this 
park, safety concern emerges strongly and, more in 
detail, the five top answers were

1. The fenced playground (23.5%)
2. The nice trees/ landscaping (15.2%)
3. The large open space and multipurpose (13.5%)
4. Central location & proximity to CBD (12.4%)
5. The playground equipment (12%)

All the other answers were rated at less than 5%.

As regard to what this park represents to the 
participants,  it is clearly a family and community place. 
Top five answers were

1. A place to meet family/family time (23.4%)
2. A safe playground  (14%)
3. A central place for the community (10.8%)
4. A natural leisure area for all (7.5%)
5. The centre of Dalby/Dalby (7.1%)

All the other answers were rated at less than 5%.

Picture series: Space activation at Thomas Jack Park 
playground and picnic areas © Dupre
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5.4 EXPECTATIONS

Regarding the improvement of Thomas Jack Park, the 
majority of the participants agreed that the park needs 
to be upgraded and listed the upgrade of facilities and 
equipment as their main concerns, with the children 
playground coming first (Figure 7). Participants also 
detailed some specific elements they would like to see 
in the ‘other’ category (Table 2).

Figure 23: Suggestions to improve the park by response rates

Water element/water 

park 96

Not enough lighting 94

Not enough picnic/BBQ 

facilities 91

Playground 40

No change 18

Additional facilities 11

More fencing/security 

measure 11

In the ‘Other’ category, the introduction of a water 
equipment strongly emerged with often reference to 
the Chinchilla water park, closely followed by 
suggestions to improve lighting and picnic/BBQ 
facilities. It is worth noting that additional facilities such 
as camp kitchen, coffee near VIC or convert VIC to 
coffee shop with outdoor dining space were also 
suggested.

Table 2: Other suggestions listed 
with response rate 
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Figure 24: Response rate to some targeted suggestions

Overall, participants were quite neutral regarding the 
introduction of technologies in the park such as wifi 
and charger for phones/Ipad, but they agree by a 
large majority that trees should be preserved and 
enhanced. The addition of a sensory garden and 
water features were also greatly appraised (Figure 8). 
Regarding the water features specifically, 46.4% of 
the participants would like a water park (among which 
10.8% said ‘like in Chinchilla’), while 13.3% suggested 
to clean/update the existing pond. The remaining 
participants proposed a variety of water elements 
such as fountains, splash zone, waterfall, and running 
water.

Near 84% of the participants wish the parking to stay 
mainly for accessibility, safety and ease of use.

When asked about what could be added for people 
with special needs, 30.2% of the participants 
suggested to work on accessibility (e.g. better paths 
and wheelchair access) and 29.3% to provide more 
inclusive play areas for kids at different ages. 
Interestingly, the sensory garden also appears in the 
responses quite significantly (17.8%) as an 
opportunity to increase all abilities features. Water 
elements and better facilities came both with 5%.
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At last, when asked about their favourite park, the 
new Chinchilla Park and Queens Park in Toowoomba 
came first (Pictures 3 & 4), showing the impact of 
valued regional attractions. Dalby’s parks were also 
well mentioned, including in order of preference the 
Hamster Wheel  Park (for the playing equipment), 
Myall Park (‘nice walking track’) and Thomas Jack 
Park (for the fence). Southbank in Brisbane received 
the same level of appraisal. 

Other parks that were mentioned more than twice in 
the survey included Botanic Gardens in several cities 
(e.g. Brisbane, Gold Coast, Bundaberg, Highfields), 
and the Broadwater Park on the Gold Coast. Near 
20% of the remaining answers were cited by only one 
or two participants, featuring parks across Australia 
(e.g. Darwin PCYC park, King Park in Perth, Kershaw 
Gardens in Townsville, etc.) and even overseas (e.g. 
Regence Park in London, England; Versailles 
Gardens in France).

Picture 23 (top): Chinchilla water park, Picture 24: Queens Park 
in Toowoomba ©Dupre
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5.5 CONCLUSION

Overall, the survey results show that Thomas Jack 
Park is currently a well-used public park with a 
strong family feel, well maintained and which offers 
a very much appreciated fenced playground for 
young children. The analysis of the results also 
identified  3  themes of importance for the community 
for the redevelopment of the park, as follows:

● Safety
● Facilities increase and upgrade
● Vegetation conservation

In addition, the survey results did not show a real 
attachment to the rotunda, wedding place, lagoon and 
bush talker space. 

From a tourism perspective, one  limitation of the 
survey is the few number of visitors who participated 
(12.4%). However, their responses confirmed that the 
park is not really a destination or even an attraction 
for them at the moment, but mostly a place to relax and 
walk on the way to their destination. This means that 
there is definitely room for improvement.

In conclusion, the community 
consultation gave valuable insight 
into 
➢ what could be kept (mostly 

trees, family focus), 
➢ what could be improved (play 

areas, seating, shading, bbqs 
parking and accessibility) 

➢ what could be introduced (e.g. 
water elements, sensory 
garden, wifi).
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6. Design Proposals 
Based on the brief we received from council, site 
analysis and community consultation with the 
community, three proposals have been 
developed. Safety, accessibility and sustainability 
have been used as guiding principles for each 
Master Plan, besides the development of a WOW! 
factor. The following pages present these 
proposals.

STITCH HEART COUNTRY

Picture 25: Brainstorming 
session ©Dupre
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6.1 STITCH

Historically, Thomas Jack Park was only half of the 
size we know it today, the other half being occupied 
by housing. Side by side, two areas coexisted. One, 
more formal, was organised by property boundaries, 
while the other, more informal, was characterised by 
organic plant beds,  curvy pathways and randomly 
located trees. Little by little, the council has bought 
properties back to extend the park. Based on this 
knowledge, the main idea of this park 
improvement is to stitch together these 
historical sides through a new connection that 
will cross the park from one end to the other.

We are proposing the Stitch to be a 3m wide and 
210m long shaded promenade that celebrates the 
history of  Thomas Jack Park by making the 
formal and informal sides of the park work side by 
side in a playful way. In addition, the promenade 
will also become the Stitch of reconciliation. The 
promenade, bordered by long benches and shaded 
by joyous orange sails, will display the art of local 
Indigenous artists on the ground following 3 
sequences along the Stitch using past, present and 
future as symbolic metaphors. On each side of the 
Stich, improvements and new elements have been 
added as a direct translation of the survey results.
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From the survey, it strongly emerged that Dalby 
people wanted more seating, shade and bbqs. The 
creation of a place where people could touch plants, 
smell them, eat some of them, like the sensory 
garden, was also strongly supported. Therefore, on 
the informal side, we propose to create a new sensory 
garden instead of the pond, and 2 new picnic areas: 
one in the former wedding area and another in the 
current existing playground. Most of the trees are left 
untouched on this side, while extra paths that conform 
with Australian accessibility standards are created to 
improve the traveling from one zone to the other.
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On the historical formal side, we propose changes 
that directly translate the survey results. For 
example, the parking is retrofitted to incorporate hard 
surfaces that would facilitate the use of prams and 
wheelchairs.  The highest in-demand improvement is 
the children’s playground. In addition, there’s a need 
for more BBQ areas for family gatherings and 
children’s birthday celebrations. Our proposal has 
answered these community requests by: 

● Relocate the playground there and push it 
about 13m inside the park (from the nearest 
street) for safety and increase its size from 
2000 m2 to 3600 m2.

● Include playground equipment that caters for a 
diversity of abilities. In terms of accessibility, all 
new paths will be 3m wide and many of the 
tables will include a wheelchair space.

● Built new BBQ facilities, tables and seating.

In conclusion, we believe that our design will improve 
the park because: 

1. It aims to highlight the history of Thomas Jack 
Park and add elements that work well with the 
existing. 

2. It preserves existing vegetation and trees. 
3. It increases comfort by adding more shaded 

seating areas; and safety with a smart lighting 
system on popular paths.  This is based on the 
interview with one Dalby police officer that the 
park could host up to 40 people at night in its 
darkest corners and that lighting was a good 
deterrent.

4. It offers a new wow element, the Stitch, that 
will also symbolise Dalby’s engagement 
towards reconciliation.
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6.2 HEART

While visiting Dalby there was a strong loveable 
community feeling that we felt radiated 
throughout the town. Our aim throughout this 
proposal is to reflect this and make it the main 
characteristic of the park. We symbolized this by 
retaining and emphasising the existing heart of 
Thomas Jack park and turning it into the main central 
attraction that provides gathering spaces, enclosed 
play, eating and resting areas that both the 
community and visitors can engage with. By 
centralising the playground area, we hope to draw 
people in and encourage them to explore other 
spaces.This will also ensure that each aspect of the 
park is used to its full potential and families aren't 
confined to one area of the park.

After consultation with the community, a main 
concern that arose was safety. By opening up this 
middle space of the park and having clear pathways 
leading to the heart, there is greater safety and 
vision into the playground. We designed the heart to 
be open, fenced and protected from the road 
ensuring maximum vision and reassuring all carers 
and parents. We propose to locate the majority of the 
facilities including bbq’s, seats, bubblers and 
bathrooms in a ring around the heart to further 
activate the space, while still allowing the adults and 
older children to relax and take part in other 
activities. 
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Another safety aspect we cover in this design is 
wayfinding. All paths lead to the heart, therefore, if a 
child were to get lost, all paths would encourage 
guidance back to the centre. Additionally for safety at 
night, permanent lighting is displayed to shine straight 
down the promenade to the heart to produce better 
vision and discourage criminal activities. The paths 
through the native strip and bike trail offer sensored 
lighting for additional security. 

Sun safety is also an important characteristic we 
addressed in this design. In response to the 
concern for more sheltered spaces, the majority 
of trees were preserved. More trees could be 
planted to promote more natural shading in the 
future. Unfortunately natural shading is not 
always enough, so we propose to create a funky 
yet practical Ribbon which conveys a fun sun 
safe environment, along pathways, over seating 
areas, food truck locations and resting areas.
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THE RIBBON STRUCTURE

As community is our main theme, showing 
acknowledgement to the Indigenous community 
is a key desire of this proposal. We propose that 
the undercover of the Ribbon becomes the space in 
which the local indigenous community could 
collaborate and express their culture through artwork. 

These artistic expressions will create a sense of unity 
through the park and put Dalby on the map, while 
also providing necessary seating, shading and 
signage. Furthermore, the incorporation of a yarning 
circle in the heart of the park, will celebrate the 
culture and provide a designated space for the 
indigenous community to gather.



38

H
EA

R
T

One of the key aims of the proposal is to ensure 
the park can be used by a wide variety of people 
including all ages and abilities.To accommodate 
families and vulnerable demographics, this proposal 
modifies existing areas of the park. For example no 
stairs or steep inclines have been used. Following 
the survey results, we slightly increased the size 
and resurfaced the on-site parking for easy access, 
but also for small local businesses such as the 
cheese lady who used the car park Friday nights.  
Furthermore, the upgraded car park offers more 
suitable areas for community events and other vans.
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From the community consultation it was clear that 
there is a lack of facilities for older children and teens. 
To address this concern, we have incorporated a bike 
trail along the area where the lagoon used to be, while 
keeping the existing open play areas for footy's and 
alike.
The survey also shows that a sensory garden was 
well encouraged by the participants. Taking this into 
account, we designed one near the open play that 
played with sight, touch and smell through a small 
walk. We envision plants such as lavender, aloe vera, 
lemon balm and rosemary. This plan also features 
another sensory garden on the other side of the park 
near the bike trail that focuses on native Australian 
plants such as, bottle brush, kangaroo paw, wattle 
tree, spider flower and bottle tree. This educational 
trail provides facts about the native flora and fauna. 

In addition, after consultation with the community, we 
concluded that the Rotunda and surrounding area were 
often used for formal photos, movie nights and 
exercise. By moving the rotunda, a more picturesque 
area with significant natural shading is created, 
enhancing the multipurpose space, while still 
highlighting the historical significance of the Rotunda to 
Thomas Jack Park and the Western Downs. 

In conclusion, this design not only preserves but 
increases vegetation and avoids major alterations 
to the natural topography. This is demonstrated by 
utilising the original inclined hill for seating and only 
filling in the lagoon location for the bike trail. Our aim 
was to focus on designing characteristics that took 
advantage of the existing features of the park and 
highlighted them for the rest of western downs to see. 
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6.3 COUNTRY

The main idea for the improvement of Thomas 
Jack Park is to work with the country town 
culture. This is based on the understanding we 
developed through our site visits, research and 
consultation with community members. Agriculture, 
open space and skies, nice lifestyle and strong 
communities seem to summarise quite well this 
region and Dalby. For Thomas Jack Park, we 
wanted to recreate that country feel by 
reorganising the park into four areas that would 
convey these features.

They are explained in detail in the following pages.

1

2

3

4
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The first area, along Warrego Hwy, is enhanced to 
invite both local community and the 11,000 cars 
travelling the scenic route to stop at the park and get 
a glimpse at the lifestyle. To do so, we designed a 
main new grand entry, visible from the road, with a water 
wall featuring the name of the park, and enhanced 
landscaping that invites the visitors to the centre of the 
park. Another strategy to complement the park's existing 
features and to symbolise the country feel was to adopt 
local materials such as sandstone, timber and metal for 
the seating and water wall. 
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On the corner of Pratten & Warrego, and based on 
our discussion with councillors, we propose to 
have another attraction  that will draw tourists and 
locals. ‘The Big Sunflower’ creates a new landmark 
and identity for the park. It will lure visitors, selfies, 
social media posts, all safe from local traffic. At the 
other end, the Visitor Information Centre remains the 
same as requested, but new landscaping and seating 
have been created to  support the country feel.
The 2nd area, also another entry, is the parking 
zone on Pratten Street. This area is specifically 
enhanced to convey some results of the survey. 
For example, survey participants mentioned the 
parking could be improved, both in size and quality. 

This proposal addresses these concerns, as well as 
establishing an area for food catering, which also 
emerged in the survey. To facilitate access and 
functionality, the new entertainment space, as well as 
restrooms, is directly connected to the end of the car park.
Along Pratten and Bunya Street, we have kept the 
open play space and created a mini sport area 
(mostly for handball) [show on the plan], as we have 
seen locals spending time here playing handball, riding 
scooters or using it as a kicking space and the likes. The 
space is specifically devised for teens and older age 
groups. Extra barbecues and covered seating have also 
been added, as a direct response to the survey results. 

C
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The third main area of the redevelopment of Thomas 
Jack Park is the community space in the central area 
of the park. By creating a new Warrego entry, removing 
the slope and opening up the space in the community 
area, we develop a central location of the park that 
adheres to the needs of the local community, as 
expressed in the survey, with more picnic tables and bbqs. 
Participants mentioned they really appreciate large open 
spaces. This design increases this aspect, in creating 
visibility for safety (which was a big concern emerging 
from the survey) and introducing a new performance stage 
that will create a place for congregation and 
entertainment. 

This centre component will be a gathering space for 
festivals, music events and movie nights to name a few. 
Within the community area, and opposite the picnic 
area, is a sensory garden that makes use of our 5 
senses, namely Taste, Sight, Sound, Smell and Touch. 
Plantings, landscaping and water features are all 
introduced to activate these senses. This sensory 
garden is also created for people with disabilities and 
people of all ages to find a space that supports 
tranquillity and health.
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At last, the fourth main area of the park, along 
Condamine Street and where you have the existing 
playground , remains the main children's area but 
we propose to enhance it in two ways. The first is to 
extend the playground for all abilities, as this was not 
only a request from the community but it will then be 
more in agreement with Australian standards. The 2nd 
enhancement is to use the theme of ‘agriculture’ in this 
new fenced playground, so that it would become a new 
attraction reflecting the main industry of the region. It 
means that children's play equipment would mimic 
farming and agricultural items such as tractors, 
windmills, sunflowers and also cotton. 

The fun area has an inner shaded laneway, with 
extensive seating for parents and carers, which thick 
off the concerns for safety and visibility that were 
noted in the survey. 
In conclusion, we believe this country design invites 
more tourists and supports community well-being of 
all ages and abilities. Pragmatically, this idea of the 
country feel and the survey outcomes have informed our 
design. The main principles guiding the proposal are 
accessibility, visibility, safety, tranquillity, and sustainability. 
We believe our Master Plan exponentially improves the 
Thomas Jack Park into something that can deliver Dalby a 
community space that will live in parallel with the town well 
into the future.
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6.4 COMPARISON

Stitch Heart Country
Wow factor

Community centred 

Provision for visitors

Shaded areas 715% ↑ 315% ↑ 315% ↑
Seating 152% ↑ 130% ↑ 170% ↑
BBQ 400% ↑ 450% ↑ 900% ↑
Trees 2% ↑ 3% ↑ 8% ↓
Water feature

Sensory garden

Rotunda Existing Relocated Relocated

In-park parking Updated Updated Updated

WC Existing Existing New

Mount

Lagoon
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The comparison is broken into 3 sections. Firstly, the 
broad “community” goals have been considered 
foundational by all three proposals and come from an 
understanding of the council’s overall aims. Secondly, 
these items are specific outcomes of the community 
consultation survey and therefore reflect the views of 
Dalby residents and visitors. 

Finally, we have a number of broader practical 
considerations – the results of which have largely been 
driven by the specific design proposals.
All three proposals look to increase seating areas, 
shading, BBQs, all whilst maintaining trees and adding 
water features and sensory gardens. This aligns 
closely with the community feedback. 
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8. Appendices 

1. How often do you usually visit 
this Park?

Daily 26

Once per/a week 107

A few times a week 70

A few times a month 69

Monthly 131

Rarely 127

Never 12

Empty answer 5

2. How do you travel to this Park? 
(Please tick all that apply)

Single Vehicle Bus 1

Car 348

Motorbike 2

On foot 51

Combination Bike/ Scooter 12

Bike/ Scooter, Car 18

On foot, Bike/ Scooter 9

On foot, Bike/ Scooter, Car 37

On foot, Car 59

Empty 

answers 10

8.1 SURVEY RESULTS (RAW)
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3. What is the main purpose of your visit to this Park? Please tick all that 
apply.

By Answers Single Purpose 194

Multiple purposes 341

Empty answers 12

By Category Children's play 452

Meeting friends & family / socializing 248

Picnic 194

Walking/leisure 121

Relaxation 107

Community events 81

Walking the dog 64

Pass through/Shortcut 51

Sightseeing/enjoying the surroundings 45

Outdoor exercise (Yoga etc.) 36

Cycling/skating etc. 14

Organized sports 4

Other Birthday/ Party/special events
10

Buy cheese/Cheese van 15

Driving break 2

Family Contacts, Supervision 1

Get out of house 1

I live here 1

Play with kids 2

Photography 1

lives elsewhere 1

Lunch 3

Old memories 1

Play tag 1

Playing soccer 1

School trips during the day 1

Toilet/other facilities 3

Tree/ vegetation 2

Volunteer at VIC/VIC 2

Weddings 1

Work 11
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4. At which time of the day do you usually visit this 
Park?

By Answers Afternoon 124

Afternoon, Evening 15

Afternoon, Evening, Night 2

Evening 16

Lunchtime 48

Lunchtime, Afternoon 32

Lunchtime, Afternoon, 

Evening 4

Lunchtime, Afternoon, 

Evening, Night 1

Lunchtime, Evening 3

Lunchtime, Evening, Night 1

Morning 69

Morning, Afternoon 94

Morning, Afternoon, Evening 12

Morning, Afternoon, Night 2

Morning, Evening 12

Morning, Evening, Night 1

Morning, Lunchtime 21

Morning, Lunchtime, 

Afternoon 54

Morning, Lunchtime, 

Afternoon, Evening 14

Morning, Lunchtime, 

Afternoon, Evening, Night 5

Morning, Lunchtime, Evening 1

Morning, Lunchtime, Evening, 

Night 1

Morning, Lunchtime, Night 2

Night 1

Empty answers 12

By Category Morning 288

Lunchtime 187

Afternoon 359

Evening 88

Night 16
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5. On a typical day when you visit this Park, how 
long do you usually stay?

< 15 mins 25

15-30 mins 83

31-60 mins 190

> 1hour, but < 2hours 183

2-3 hours 45

> 3hours 10

Empty answers 11

6. If rarely or never using this Park, what prevents 
you from using this Park? Please tick all that apply

Safety 42

Lack of time 79

Personal routine 51

Lack of amenities 88

Not enough shade 75

Poorly maintained 57

Crowded/noisy 43

Inadequate parking 24

Not interested 36

Other Boring/lack of activities 16

Damp/Rain 3

Distance/Not local 9

Empty pond 2

Heat 4

Inadequate lighting 4

Lack of seats/table 5

Mosquitos 1

No concrete path from Mobility Cunningham street 1

No dog park 2

No kids at home 4

No reason to go/ Nothing attractive 6

Not sure 1

Not enough play equipment for kids at different ages or kids with special 

needs 31

Outdated equipment/facilities 6

Too busy

Unsafe environment: kids could fall at the ship playground; they need 

help for the slide; kids can open gate latches easily and run out to the 

highway 1

Water element /play needed 5
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7. Overall, how satisfied are you 
with your visit to this Park? 
Please choose one number only

1 10

2 88

3 261

4 144

5 40

Empty answers 4

8. Overall, how satisfied are you with 
the appearance of this Park? Please 
choose one number only

1 20

2 118

3 220

4 135

5 50

Empty answers 4

9. Overall, how satisfied are you 
with the facilities of this Park? 
Please choose one number only

1 28

2 132

3 217

4 116

5 44

Empty answers 10

10. Overall, how satisfied are you 
with the maintenance and upkeep of 
this Park? Please choose one 
number only

1 17

2 65

3 172

4 209

5 75

Empty answers 9
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11. Could you please tell me what you think is the ONE best 
thing about this park? Why?

Empty answers 43

Children's play: Gated/fenced/enclosed 127

Trees and landscape, and shade 82

Green/open space: size/large, good for playing/sports and all 

sorts of recreation 73

Central location, close to CBD and town, shops 67

Play equipment/playground: updated for all kids; climbing 

equipment; swings 65

Facilities: BBQ/toilets/seats/shelter 25

Water element: fountain, water park, pond and creek 22

Footpath/walkway: away from roads, kids able to ride scooter 13

Everything/Good 7

Atmosphere 7

Don’t know/no 7

Clean and well-maintained environment: for special occasions 6

Amphitheatre/Rotunda 6

Space for socializing and family 5

Good accessibility 4

Visitor Information Centre: staff 5

Only option in Dalby 3

Cheese 3

Bridge 2

Different spaces 3

Parking 2

Gazebo 2

The park has been in Dalby for a long time 2

Land availability for expanding 1

The front roadside looks appealing 1
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12. What does this park represent to you?

Answers with " " are directly quoted.

Empty answers 99

A place to meet with family and 

friends/socialize/gatherings or A place for family time 115

A children's playground and safety place 69

A central place for the community and people in the 

community 53

A recreational/ leisure area for all / a natural play area for 

fun 37

Centre of Dalby/ Dalby 35

A green space/oasis 27

A great place to spend time or hang out/ A place to relax 26

Childhood memories 24

A nice and peaceful place 16

A display/representation of Dalby to visitors and pit stop 17

A place with great potential and requiring update and a 

missed opportunity 12

Unsure/ nothing 11

A place for celebrations and events 8

A place for exercise/outdoor activities/walking 7

An only option 6

A place for picnic 6

"A park" 5

"A break" 5

A part of Dalby history/ Dalby 4

"A balance between natural spender and intelligent design" 1

"A dated park that's only good for parents with kids on a 

playground" 1

"a place for co-workers, what the elderly enjoy" 1

"A place to go for lunch" 1

A place for C'est Cheese 1

"Freedom" 1

"It's not a kids park" 1

"Thomas Jack" 1

"Another increase in rates" 1
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8. Appendices 

1. How often do you usually visit 
this Park?

Daily 26

Once per/a week 107

A few times a week 70

A few times a month 69

Monthly 131

Rarely 127

Never 12

Empty answer 5

2. How do you travel to this Park? 
(Please tick all that apply)

Single Vehicle Bus 1

Car 348

Motorbike 2

On foot 51

Combination Bike/ Scooter 12

Bike/ Scooter, Car 18

On foot, Bike/ Scooter 9

On foot, Bike/ Scooter, Car 37

On foot, Car 59

Empty 

answers 10

8.1 SURVEY RESULTS (RAW)
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3. What is the main purpose of your visit to this Park? Please tick all that 
apply.

By Answers Single Purpose 194

Multiple purposes 341

Empty answers 12

By Category Children's play 452

Meeting friends & family / socializing 248

Picnic 194

Walking/leisure 121

Relaxation 107

Community events 81

Walking the dog 64

Pass through/Shortcut 51

Sightseeing/enjoying the surroundings 45

Outdoor exercise (Yoga etc.) 36

Cycling/skating etc. 14

Organized sports 4

Other Birthday/ Party/special events
10

Buy cheese/Cheese van 15

Driving break 2

Family Contacts, Supervision 1

Get out of house 1

I live here 1

Play with kids 2

Photography 1

lives elsewhere 1

Lunch 3

Old memories 1

Play tag 1

Playing soccer 1

School trips during the day 1

Toilet/other facilities 3

Tree/ vegetation 2

Volunteer at VIC/VIC 2

Weddings 1

Work 11
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4. At which time of the day do you usually visit this 
Park?

By Answers Afternoon 124

Afternoon, Evening 15

Afternoon, Evening, Night 2

Evening 16

Lunchtime 48

Lunchtime, Afternoon 32

Lunchtime, Afternoon, 

Evening 4

Lunchtime, Afternoon, 

Evening, Night 1

Lunchtime, Evening 3

Lunchtime, Evening, Night 1

Morning 69

Morning, Afternoon 94

Morning, Afternoon, Evening 12

Morning, Afternoon, Night 2

Morning, Evening 12

Morning, Evening, Night 1

Morning, Lunchtime 21

Morning, Lunchtime, 

Afternoon 54

Morning, Lunchtime, 

Afternoon, Evening 14

Morning, Lunchtime, 

Afternoon, Evening, Night 5

Morning, Lunchtime, Evening 1

Morning, Lunchtime, Evening, 

Night 1

Morning, Lunchtime, Night 2

Night 1

Empty answers 12

By Category Morning 288

Lunchtime 187

Afternoon 359

Evening 88

Night 16
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5. On a typical day when you visit this Park, how 
long do you usually stay?

< 15 mins 25

15-30 mins 83

31-60 mins 190

> 1hour, but < 2hours 183

2-3 hours 45

> 3hours 10

Empty answers 11

6. If rarely or never using this Park, what prevents 
you from using this Park? Please tick all that apply

Safety 42

Lack of time 79

Personal routine 51

Lack of amenities 88

Not enough shade 75

Poorly maintained 57

Crowded/noisy 43

Inadequate parking 24

Not interested 36

Other Boring/lack of activities 16

Damp/Rain 3

Distance/Not local 9

Empty pond 2

Heat 4

Inadequate lighting 4

Lack of seats/table 5

Mosquitos 1

No concrete path from Mobility Cunningham street 1

No dog park 2

No kids at home 4

No reason to go/ Nothing attractive 6

Not sure 1

Not enough play equipment for kids at different ages or kids with special 

needs 31

Outdated equipment/facilities 6

Too busy

Unsafe environment: kids could fall at the ship playground; they need 

help for the slide; kids can open gate latches easily and run out to the 

highway 1

Water element /play needed 5
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7. Overall, how satisfied are you 
with your visit to this Park? 
Please choose one number only

1 10

2 88

3 261

4 144

5 40

Empty answers 4

8. Overall, how satisfied are you with 
the appearance of this Park? Please 
choose one number only

1 20

2 118

3 220

4 135

5 50

Empty answers 4

9. Overall, how satisfied are you 
with the facilities of this Park? 
Please choose one number only

1 28

2 132

3 217

4 116

5 44

Empty answers 10

10. Overall, how satisfied are you 
with the maintenance and upkeep of 
this Park? Please choose one 
number only

1 17

2 65

3 172

4 209

5 75

Empty answers 9
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11. Could you please tell me what you think is the ONE best 
thing about this park? Why?

Empty answers 43

Children's play: Gated/fenced/enclosed 127

Trees and landscape, and shade 82

Green/open space: size/large, good for playing/sports and all 

sorts of recreation 73

Central location, close to CBD and town, shops 67

Play equipment/playground: updated for all kids; climbing 

equipment; swings 65

Facilities: BBQ/toilets/seats/shelter 25

Water element: fountain, water park, pond and creek 22

Footpath/walkway: away from roads, kids able to ride scooter 13

Everything/Good 7

Atmosphere 7

Don’t know/no 7

Clean and well-maintained environment: for special occasions 6

Amphitheatre/Rotunda 6

Space for socializing and family 5

Good accessibility 4

Visitor Information Centre: staff 5

Only option in Dalby 3

Cheese 3

Bridge 2

Different spaces 3

Parking 2

Gazebo 2

The park has been in Dalby for a long time 2

Land availability for expanding 1

The front roadside looks appealing 1



53

12. What does this park represent to you?

Answers with " " are directly quoted.

Empty answers 99

A place to meet with family and 

friends/socialize/gatherings or A place for family time 115

A children's playground and safety place 69

A central place for the community and people in the 

community 53

A recreational/ leisure area for all / a natural play area for 

fun 37

Centre of Dalby/ Dalby 35

A green space/oasis 27

A great place to spend time or hang out/ A place to relax 26

Childhood memories 24

A nice and peaceful place 16

A display/representation of Dalby to visitors and pit stop 17

A place with great potential and requiring update and a 

missed opportunity 12

Unsure/ nothing 11

A place for celebrations and events 8

A place for exercise/outdoor activities/walking 7

An only option 6

A place for picnic 6

"A park" 5

"A break" 5

A part of Dalby history/ Dalby 4

"A balance between natural spender and intelligent design" 1

"A dated park that's only good for parents with kids on a 

playground" 1

"a place for co-workers, what the elderly enjoy" 1

"A place to go for lunch" 1

A place for C'est Cheese 1

"Freedom" 1

"It's not a kids park" 1

"Thomas Jack" 1

"Another increase in rates" 1
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13. Do you have any suggestions for the improvement of this Park? 
Please tick all that apply

Empty answers 14

Maintenance 69

Upgrading existing park 276

Not enough toilets 57

Not enough seating 215

Not enough shelters and shade 219

Signage in the Park 39

Walking tracks/ footpath 130

Children's play 273

Landscaping 174

Amenities (bins. bike racks, drinking fountains etc.) 173

Not enough parking 17

Traffic noise 10

Other Water element/water park: water bubbler, water play, fenced 

pond, fix lagoon, fix fountain, water play like Chinchilla 96

Not enough lighting 94

Not enough picnic/BBQ facilities 91

Play equipment/playground: for bigger kids, big circle swings, circle 

spinners, bigger slide, flying fox, big climbing area, and hamster 

wheel, monkey bars; for older children, more playgrounds, secure 

cameras, twin swings 40

No change 18

Additional facilities: Camp kitchen, coffee near VIC or convert VIC to 

coffee shop with outdoor dining space, chapel 11

More fencing/security measure 11

Bike/scooter track 4

Accessibility/Disability accessibility 4

Basket ball court 3

More events/event spaces 3

Dog park 3

Upgrade VIC 3

Other Maintenance: daily inspection of grounds for needles; 

removing redundant things such as old advertising boards 2

2 answers for each: Hard surface, Other toilet block: larger, 

maintenance, Mosquitoes/insects, Skatepark, 2

1 answer for each: Music for family, Rail road, Exercise area, 

Vehicle access/road upgrade, Upgrade rotunda area, Market 

area

1
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14. What do you think could be added for 
residents with special needs?

Empty answers 222

Better and more paths, wheelchair 

access/wheelchair sensible designs 102

More play areas/play equipment for kids 

at different ages with inclusive designs 99

Not sure/unknown 67

Sensory garden/area/play/equipment 60

Better facilities/amenities with disability 

designs 17

Water park/water element 17

Interactive play 8

Nice sitting area 7

Bike path 5

Car park space 5

Fence/safety 4

Nice garden 2

Large shelter 2

More shaded areas 2

Quiet area 2

A larger park 1

Calming music 1

Exercise area 1

Trees 1

Disabled parking. 1

Toilet 1
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15. What is otherwise your favourite park? 
Why?

Empty answers 175

Queens Parks Toowoomba: nice walkway, 

multiple play areas, variety of play equipment 

for all ages 62

Chinchilla: water park, variety of activities, 

beautiful, big open space with more events, 

bike tracks 64

N/A 54

Hamster wheel park at Dalby: flying fox, 

swing, walking track, nice spot to watch 

animals 28

Creek park at Dalby/ along the creek 19

Myall creek park : walking track, nice seating 

and lighting 13

Southbank Brisbane: options for all 14

Laurel bank in Toowoomba: well looked after, 

variety 9

Botanic Gardens 

(Brisbane/GC/Bundaberg/Highfields): a lot to 

see and do, size and diversity, interactive 

vegetation, more activities, clean pond 8

Thomas Jacks Park at Dalby: fence 9

Board water park 6

Picnic Point in Toowoomba 5

New Farm Park in Brisbane: water, kids play 3

Queens Park Southbank 3

Roma Street in Brisbane 3

Arana Hills 2

Broadwater parkland Southport: So much to 

offer 3

Calamvale Brisbane 2

Flagstone Park: more play options, water play 

area 2

Kingaroy 2

Lake Broadwater 2

Lions Park in Roma 2

Livi’s place in Ryde NSW 2

Melbourne botanical gardens 2

Mountain view park at Highfields 2

Springfield lakes lagoon 2

Keppel Kraken (Yeppoon) 2

Mentioned only once:

Brown Play in Auckland, there are water 

rivets, Quota Park Noosaville, Baringa in 

city of Ora, Bird shark garden Singapore, 

Bundaberg near the zoo, Caravan park in 

Tara, Darwin PCYC park: sensational 

water park, Emu park up North, Ensor 

Park Bell, France Versaille, Frew park at 

Milton: clean and spacious, Gunyah 

trampolines, Hervey Bay Park: play 

equipment for all kids, Childers town 

park: greenery, mature trees and 

different play areas, Rolling lawn on 

corner of Pratten/Bunya Sts: more trees 

and covered BBQ, Japanese gardens in 

Toowoomba: peaceful,  John Burke Park 

Brisbane, Julia creek park: small kids 

area, Kershaw Gardens in Townsville, 

King Park in Perth, Kwinana adventure 
park (WA), Logan Park: water play, 
Maitland NSW park: many play 
equipment, Peacehaven Park, 
Highfields, Central Park NY, Queens 
Park in Townsville, Robina, Gold 
Coast; Redcliffe, Regence Park in 
London, Rockhampton play park, 
Rocks riverside park, Southport 
beach side park, Springbrook park, 
Stanthorpe, The Lions Junior 
Bike/Cycle park in Gisborne NZ, 
Tamworth regional park, The Strand 
in Townsville, Duck pond park in 
Gimpy, Howard Springs Nature Park: 
natural playground
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16. Do you think it would be good to 
have free Wi-Fi in this Park?

17. Do you think this Park needs a 
place to charge phones/iPad?

18. Do you think we can cut down some 
trees in this Park?

Empty answers 17 Empty answers 14

Empty 

answers 18

Yes 273 Yes 273 Yes 118

No 257 No 260 No 411

19. Do you think we can arrange trees 
in a better way in this Park?

20. Would you enjoy a sensory garden 
in this Park?

21. Do you think this Park needs more 
water features?

Empty answers 28 Empty answers 26 Empty answers 12

Yes 297 Yes 458 Yes 434

No 222 No 63 No 101
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21b. If yes, which ones?

Empty answers 182

Water play 71

Water park 71

Upgrade/clean existing ones especially the pond 53

Like Chinchilla 43

Water feature 32

Fountains 31

Splash zone/water jets 18

A pond 16

Paddling pool/rock river for children to dip their feet in. 

Water spouts children can play under 13

Waterfall 10

Running water 9

Any 6

Interactive water play 5

No water designs needed 4

Pool 4

Misting 3

Natural 3

N/a 3

Fence 2

Concrete path with interactive water 1

Dog water spots 1

Irrigation of the grass 1
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22.*Do you think the parking in the park should be removed?

Empty answers 99

No 376

Yes 72

Reasons for No: helpful for the disabled, the elderly and kids; Cheese van; 

needed for visitors; easy access; heavily used; provide safer place to park; 

needed for food trucks; easier to use with prams and toddlers; takes up next 

to no space and is regularly used; people drive to the park; close to the park; 

handy; need more car parks

Reasons for Yes: should relocated to edge of park; make more space for 

more facilities; to create more park space; plenty of street parking; awkward 

parking; dirty car park

22. What is your 
gender?

23. What is your 
age?

Empty answers 7 Empty answers 6

Male 142 under 18 40

Female 390 18-24 33

Prefer not to say 8 25-34 184

547 35-44 149

45-54 69

55-64 40

65 or older 26



60

24. In which country were 
you born?

Empty answers 25

Australia 485

England 8

New Zealand 8

South Africa 6

Singapore 2

Africa 1

South Korean 1

Scotland 1

Papua New Guinea 1

Japan 1

Italy 1

India 1

France 1

Philippines 1

Canada 1

Bahamas 1

Ireland 1

USA 1

25. Are you…?

Empty answers 7

Dalby resident 473

Western Downs resident (but not 

in Dalby) 44

Visitors 23

26. Which below is the best to 
describe you or your lifestyle?

Empty answers 8

Young single 68

Mature single 24

Young family – youngest under 

6 years 183

Middle family – youngest 6-15 129

Mature family – youngest 15+ 69

Young couple no children 34

Mature couple no children 32
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8.2 PRECEDENTS

Arana Hills all abilities park

• a passive interactive garden space aimed at providing a 
peaceful experience to adults with dementia and Alzheimer's 
and children with sensory impairments

• accessible picnic, barbecue and toilet facilities

• fully fence playground

• wheelchair accessible carousels, musical instruments and 
sand play

• 5 way swing with capsule (wheelchair accessible)  seats.
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Queens park Toowoomba
all abilities playground
• Wheelchair accessible carousel

• Different textures for sense of 
touch (plus a panel for  learning 
braille)

• Musical equipment  which supports 
sense of sound.

• Wheelchair accessible swing  
(which  could be used by all kids)

• Interactive game panels
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