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In 2007-2008, 75% of Australians reported having a chronic disease.
1
 The cost of treating this 

large proportion of the population is substantial. Estimates from 2011 indicate that treatment 

of cardiovascular disease alone cost the Australian health system $11.5 billion.
2
 Looking 

beyond the dollar figure how much is it costing individuals? Chronic disease is not only 

expensive, but it significantly reduces the quality of life for those who are living with such 

conditions. Traditionally, healthcare has focused primarily on a biomedical model which 

emphasises treating a particular illness or alleviation of immediate physical symptoms. While 

this approach addresses the dominant clinical elements of chronic disease, it does not always 

account for the other aspects of treatment burden such as side effects (e.g. hair loss from 

chemotherapy), physical limitations (e.g. immobility), psychological impacts (e.g. 

depression, isolation), or substantial financial impacts. This highlights the need for a more 

holistic, patient-centred approach to care where the consumer is treated as a whole person, 

not just as a sufferer of a certain disease.   

What are Consumer Health Organisations? 

The term Consumer Health Organisations (CHOs) encompasses an array of health consumer 

supports which exist through; not-for-profit groups (e.g. Multiple Sclerosis Australia), federal 

and state government run initiatives (e.g. HACC- Home and Community Care), community 

groups (e.g. Asperger's & Autism Support group), charity services (e.g. St Vincent de Pauls 

Society), all of which provide a broad range of additional supports, which can be overlooked 

during a typical interaction with health professionals. Programs offered by CHOs can 

improve the quality of life of those living with a chronic disease by providing support beyond 

what primary healthcare typically involves.  



 

Figure 1. Types of burden experienced by health consumers and the assistance available 

to health consumers through CHOs and support services.  

 

How do they help?  

The type of support provided varies greatly and caters for an array of consumer or carer needs 

(Figure 1). Assistance is provided to address the broad range of challenges experienced when 

living with or caring for someone who has a chronic disease or disability. Some of this 

assistance is focused on specific therapeutic conditions (e.g. asthma, diabetes) when run 

through CHOs such as Asthma Australia, or Diabetes Australia. This can include the latest 

information regarding the condition, emerging treatments, practical advice on how to self 

manage, as well as psychological support through sharing experiences with other consumers. 

Some other CHOs offer support services that provide broader assistance for other aspects of 



life including financial assistance, telephone counselling, home maintenance, carer respite 

days through to transport alternatives (Table 1: Pharmacy Resource).  

The missing link! 

CHOs have much to offer health consumers that could alleviate a significant amount of day-

to-day difficulties they are experiencing, yet some of these services are reportedly 

underutilised.
3
 If consumers remain largely unaware of such organisations and programs, 

unsure of where they can be found or unable to select the most appropriate program for them, 

then it is likely that people will continue to miss out and persevere with these additional, 

avoidable stresses.   

So what can pharmacists and pharmacy staff do? 

Traditionally pharmacies have supplied medicines and provided advice for health consumers 

managing chronic conditions. This role has expanded to include extra services such as blood 

pressure monitoring and home medication reviews. As many consumers and carers visit the 

pharmacy on a monthly basis this provides an opportunity for community pharmacy staff to 

further support consumers, by referring them to CHOs or by bringing these CHO support 

programs to their attention.  Consumers have stated how approachable pharmacy assistants 

are and they are often considered the face of community pharmacy since they can be the main 

person a customer interacts with. Therefore, it is important to consider referring customers on 

to CHO support services next time you’re assisting them – by doing this you’ll be further 

evolving the role community pharmacy plays in caring for customers and you may make the 

world of difference to their quality of life.  

A Pharmacy Resource  

Table 1: Pharmacy Resource has been developed to inform pharmacists and pharmacy staff 

about some of the key organisations and extra services that are available to health consumers 

via CHOs. This resource gives a glimpse into the broad array of services that are currently 

out there to assist those affected by a chronic disease and demonstrates how many different 

elements of burden that result from a chronic disease can be improved through CHO support. 

While this is not an exhaustive list of consumer supports groups and programs, it does 

highlight some key organisations for disease-specific groups as well as other programs or 

schemes that are run for consumers living with a disability or chronic disease, or for the 

people who care for them.  



CHO support has been categorised into services or programs for disease-specific groups, 

carers, culturally and linguistically diverse (CALD) groups, Aboriginal and Torres Strait 

Islander (ATSI) peoples and other living assistance and information services. In addition 

there are some state specific health directories noted at the bottom and the national and state 

based organisations that offer more disease-specific programs. The resource shows the wide 

range of services and programs provided both across and within organisations. For example 

the Cancer Council offers different levels of service to accommodate individuals at any stage 

of their diagnosis. This includes telephone counselling for the newly diagnosed, guidance on 

how to break the news to family and friends, advice on choosing the right treatment, tips for 

managing side effects and impacts of the cancer (e.g. the Wig and Turban service for those 

who experience hair loss), a peer support program that is offered to comfort those who feel 

isolated since their diagnosis (i.e. Cancer Connect), and even an avenue for survivors of 

cancer to share their experiences (Walk for Life). Additionally, separate organisations exist 

for specific cancer types and provide alternative services designed to accommodate for the 

different challenges those diagnosed may face, for example, breast cancer sufferers may 

require a different type of support to men diagnosed with prostate cancer.  This type of 

multifaceted support is not exclusive to those living with cancer, equivalent support is 

accessible for all types of diseases, such as multiple sclerosis, asthma, Parkinson’s disease 

and arthritis to name a few.  

In addition to this tailored disease-specific support, there are also services and organisations 

which aim to alleviate some of the burden which most people living with chronic diseases 

will experience, for example, local transport services (e.g. patient assisted travel scheme), 

financial support (e.g. No Interest Loan Scheme), and medical equipment hire; in fact most 

other requirements have been addressed in some way. Conversely the integral support that 

carers provide to people living with chronic diseases or disabilities does not go unrecognised. 

There is a large support network for carers; offering practical advice, transport concessions, 

respite services and most importantly emotional and social supports. Currently, state health 

departments have referral and advice services in place, through hotlines (i.e. Health Direct 

Hotline) and websites (Table 1). It is intended that this Resource aids the exposure of the 

public to these extra support service, by providing pharmacies with a valuable starting point 

for the referral of consumers to CHOs, and potentially make a significant difference to 

individuals coping with a chronic disease.  
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Asthma Foundation *
National & All 

States
Asthma

National body that links with the state and territories and works to help people with asthma and other respiratory conditions. Provides information, 

education, training, advocacy and promotes research. 

           »« Asthma Assist National Asthma Offers information as well as regular updates on treatments, latest research and advice on managing asthma.

           »«Community Support Program ** WA & VIC Asthma
Provides the asthma and respiratory community free evidence based, best practice information through individual and community information, 

support and education. Programs are also 

Asthma Children's & Adolescent Program (ACAP ) **
National & All 

States

Young people with 

asthma

Provides training for school and preschool staff on how to respond in an emergency, information for parents and carers, and supports adolescents 

self-manage their  asthma.

Arthritis Australia *
National & All 

States
Arthritis 

Provides support and information to people with arthritis. Raises awareness across the community, funds research, and aims to keep health 

professionals informed on the latest findings on causes and treatments. 

           »« Challenging Arthritis ** NSW Arthritis 
This is an online, self paced program which aims to assist consumers in adopting healthier behaviours and successfully self-manage their arthritis to 

improve their health and increase quality of life.

           »« Moving on Program ** NSW All musculoskeletal
The program runs once a week for 7 weeks and covers a broad range of health topics and behaviours such as diet, coping skills & medication 

management. 

           »« Osteoarthritis of the Knee (OAK) ** NSW Osteoarthritis
Designed specifically for people with osteoarthritis of the knee. Programs includes education on the condition, medication, alternative therapies, 

appropriate exercises, psychological & pain management techniques.

           »« Rheumatoid Arthritis Program (RAP) ** NSW Rheumatoid arthritis Designed to educate about the disease, medicines and management of pain, fatigue & psychological elements.

Osteoporosis Australia *
National & All 

States
Osteoporosis

Aims to increase awareness of osteoporosis  and reduce the number of fractures. This body also provides information on prevention, diagnosis and 

managing osteoporosis with medication and lifestyle advice.
1800 242 141 www.osteoporosis.org.au

Diabetes Australia *
National & All 

States
Diabetes

Provides links to state branches which all offer programs to support those living with diabetes. This national body also promotes "awareness, 

prevention, detection, management and finding a cure" for diabetes.
www.diabetesaustralia.com.au/

           »« National Diabetes Services Scheme National Diabetes Information on diabetes, support services, as well as subsidized products used to self-manage diabetes. www.ndss.com.au

Heart Foundation *
National & All 

States

All cardiovascular 

diseases

The heart foundation aims to reduce the impact of cardiovascular disease on the population, by funding research, developing guidelines for health 

professionals, informing the public and assisting consumers suffering from CVD.

           »« My Heart, My Life National Heart attack
A booklet for patients who have had a CVD event, aimed at educating on improving lifestyles with diet and exercise and promote correct use of 

medications.

           »« Heart Foundation Walking Group
Community 

based
All CVD

Free walking program for people in the community with CVD to meet other locals and walk at your own pace on routes a number of times a week 

to improve physical health and promote a active lifestyle
www.heartfoundation.org.au/walking

           »« Heartmoves ***
Community 

based

CVD, diabetes, 

arthritis, multiple 

sclerosis & more

A low intensity physical activity program designed to ease the inactive back into a physically active lifestyle. 

www.heartmoves.heartfoundation.org.au

National Stroke Foundation National Stroke  
The National Stroke Foundation offers all consumers information on how to prevent a stroke, and support for living after having a stroke. 

           »« Know Your Numbers ** + ***
QLD, TAS, VIC & 

NSW

Stroke, CVD & 

Diabetes

Aims to raise community awareness and detection of high blood pressure with free blood pressure checks. 'Know Your Numbers' promotes the 

importance of regular blood pressure and risk assessment checks through opportunistic health checks in pharmacy and other community health 

service settings.

Kidney Health Australia * National Kidney

This organisation provides a lot of excellent resources to consumers and carers, through information on kidney health and treatments, support and 

counselling as well as other living assistance. It aims to promote good kidney health through education, research and advocacy 
1800 4 KIDNEY                

(1800 4 543 639)
www.kidney.org.au

Hepatitis Australia * National Hepatitis A, B & C Aims to promote awareness, advocate for hepatitis sufferers and educate the public on the condition. 1300 437 222 www.hepatitisaustralia.com

Beyond Blue National Mental health
This national body works to inform the public about mental illnesses, reduce stigma surrounding these conditions, promotes prevention, early 

detection and programs for both sufferers of mental illnesses and their carers 
1300 22 4636 www.beyondblue.org.au

SANE Australia National Mental health
Aims to improve quality of life for people affected by mental illness, provide information on conditions as well as monitors media portrayals of 

mental illness to reduce stigma which may arise as a result of negative media exposure.
1800 187 263 www.sane.org

Mental Illness Fellowship of Australia National Mental health
This national body provides those affected by mental illness information on disorders and treatments as well as state links to services such as 

respite and Hub Houses 
08 8272 1018 www.mifa.org.au/ 

Parkinson's Australia *
National & All 

States
Parkinson's disease

Advocates to improving funding for services, research and awareness.  It also provides information on the disease and management and links to the 

state based patient support services. 
1800 644 189 www.parkinsons.org.au

Multiple Sclerosis Australia * National Multiple sclerosis Enhance the quality of life of people with MS and reduce the impact that MS has on their families and carers. 1800 042 138 www.msaustralia.org.au

Asperger's & Autism Support group NSW Asperger's & autism
A support group for parents, carers, and individuals to come together and support each other by sharing stories and to give or seek advice.

0425 380 574 www.autismsupport.org.au

Better Start for Children with a Disability Program National Children under 15
National initiative designed to assist children with developmental disabilities and their families to access funding for early treatment, diagnostic 

and management services.
1800 778 581 www.fahcsia.gov.au/betterstart

Continence Foundation National
Bowel & bladder 

control

Continence foundation provides information, supply and product recommendations and counselling for individuals and carers to assist in managing 

these issues, as well and state specific contacts and services.  
www.continence.org.au

           »« Continence Aid Payment Scheme (CAPS) National Specific criteria Financial assistance in covering the cost of incontinence products. www.bladderbowel.gov.au

Cancer Council Australia *
National & All 

States
All cancers

Funds independent research, provides healthcare professionals and health consumers with up to date information, promotes prevention, patient 

support services, treatment advice and has strong affiliations with other cancer programs and groups. 

           »« Seizing the Day Award QLD & TAS Young cancer survivors 
The Seize the Day Study Awards are financial grants to help with the costs of tertiary education for young Australians who have experienced cancer 

personally or through immediate family.

           »« Cancer Connect Program All States All cancers
This program connects patients and volunteers in order to provide cancer patients with emotional support before, during or after treatment, 

practical information as well as encouragement and coping techniques. 
13 11 20 (then dial #3)

Prostate Cancer Foundation National Prostate cancer Supporting men and their families by providing information, support groups and consultations with specialist nurses. 1800 220 099 www.prostate.org.au

Breast Cancer Network Australia National Breast cancer Works to ensure that women diagnosed with breast cancer, and their families, receive information, treatment, care and support. 1800 500 258 www.bcna.org.au

Carers Australia *
National & All 

States
Carers

Aims to improve the supports that are offered to carers, to promote carer appreciation and wellbeing. 

           »« Carers Advisory Service All States Carers This service provides emotional support, advice, information and referrals for carers through the state or territory carer associations.

           »« National Carer Counselling Program All States Carers Provides support, coping skills, and techniques to reduce stress for carers. 

           »« Carer Support Programs ** All States Carers

A range of carer support programs are offered through the state based carer organisations, for example; Carer Support Groups (VIC) allow carers to 

meet each other, exchange information, provide emotional support, share practical advice and experiences. Carer Support Initiative (QLD) creates 

flexible referral pathways and responsive approaches to reduce the impact caring has on family life, general well-being for both the carer and the 

person they care for. Friends Care Program (QLD) links together carers with similar caring roles, for mutual support and companionship to reduce 

disconnectedness and the social isolation often felt by carers.

           »« Young Carer Services National
Young carers (25 & 

under)

Acts as an advocacy and assistance service, as well as organising recreational camps and social events allowing young carers, to get together for 

some much needed time out from their caring role and to help them mingle with others in similar circumstances so they can share their 

experiences and stories in a fun and supportive environment.

1800 052 222

Carers CALD program SA, QLD, ACT All CALD carers 
Assists those from a CALD (culturally and linguistically diverse) background to access the necessary and culturally appropriate services to help them 

better manage their condition or the condition of the person they are caring for.
1800 242 636 www.carersaustralia.com.au

Ethnic Communities Council of QLD QLD All CALD 
This chronic disease program is designed to ensure that those from a CALD background have access to services including culturally appropriate 

living well programs, bilingual health workers, interpreters, etc.
(07) 3844 9166 www.eccq.com.au

Quality Use of Medicines Maximised for Aboriginal and 

Torres Strait Islanders
National Pharmacy

A quality use of medicines support initiative that aims assist indigenous Australians in utilising better quality pharmaceutical care by the means of, 

raising cultural awareness in pharmacy staff, improved transport and access to medications, education on medications and dosages and HMR home 

medicine reviews. 

1300 764 088 www.5cpa.com.au

Australian Indigenous HealthInfoNet National All ATSI This site provides  links for a range of chronic conditions to culturally appropriate services for the (08) 9370 6336 www.healthinfonet.ecu.edu.au

Carelink Centres & Commonwealth Respite National All
Aim to assist the elderly, disabled and carers through links to a wide range of community, aged care and support services. Centres can also assist 

carers through short-term and emergency respite services
1800 052 222

Commonwealth Home and Community Care (HACC)
QLD, NSW, TAS, 

NT, SA, ACT.
Over 65 years

Support older people to be more independent at home and in the community by offering services including, nursing care, meal delivery, counselling, 

information or advocacy service, home modification & maintenance, personal care, carer support, etc.
State Government 

Hotline

No Interest Loan Scheme (NILS) All States All Available through state governments & charities such as Salvation Army & St Vincent de Paul Society. State Government 

Hotline

Meals on Wheels** All States All This state run services allows the elderly and disabled to stay in their homes and maintain some independence.  State Government 

Hotline
www.mealsonwheels.org.au

Australian Patient Assisted Travel Scheme (PATS) ** All States Specific criteria
Subsidy to improve the mobility and access to health services of the elderly, persons with severe disabilities and in some cases their carers, by 

providing transport alternatives or subsidising taxi costs. Service and eligibility criteria apply.

State Government 

Hotline

Transition Care Program All States Elderly

Specially designed program which focuses on getting older people back into their homes and regaining independence after a hospital stay. This 

involves rehabilitation and other services that assist the individual, their family or carer to make long term arrangements to manage any altered 

function capacity this individual may have. 

State Government 

Hotline

QUIT / Quitline National All
Provides tailored advice on how to successfully stop smoking, by educating smokers on tactics to control cravings, coping with social situations and 

associated stress, and other factors surrounds smoking cessation  
13 78 48 www.quitnow.gov.au

Australian Pain Management Association National All
This organisation provides both consumers and carers with information, management advice and offers programs to assist those living with chronic 

pain. 
1300 340 357 www.painmanagement.org.au

Australian & New Zealand Falls Prevention Society National Elderly
Provides information to the elderly to maintain independence in their homes, (e.g. falls prevention strategies).

02 9126 3600 www.anzfallsprevention.org

Blue Care NSW & QLD All
Blue Care provides care and support for the elderly and people with a disability. Support includes, personal care, home maintenance, basic medical 

care, respite care etc.
07 3377 3377 www.bluecare.org.au

National Prescribing Service (NPS) National
Aims to assist health consumers in making smarter choices regarding their conditions and the medicines, medical testing and the treatment 

options that are available, through online resources and media campaign. 
1300 MEDICINE            

 (1300 633 424)
www.nps.org.au

Australian Charter for Health Rights National
This charter was created to form baseline level of care which all Australians can expect when receiving care from the  health system. These 

element include: access, safety, respect, communication, participation and privacy. 
02 9126 3600 www.safetyandquality.gov.au

Health Direct Australia National
Is an online resource for consumers designed to offer reliable information on a comprehensive range of health topics both acute and chronic. It also 

includes a 24hours health hotline where consumers can speak with a registered nurse. 
1800 022 222 www.healthdirect.org.au

Consumer Directive Care Package National
A federal initiative designed to provide older Australians a greater say in the type of care and design of delivery systems in community care. 

1800 500 853 www.health.gov.au/cdc

Agency for Clinical Innovation NSW
Aims to introduce, develop, establish and encourage continuous improvement in the care of patients and invoke new development in other areas of 

medical advancements 
02 9464 4666 www.aci.health.nsw.gov.au

Chronic Disease Alliance VIC This group has substantial links with many consumer health organisations in Victoria 03 9882 4654 www.chronicillness.org.au

State               Online- search
Northern Territory Health NT hotlines and helplines                                                          www.health.nt.gov.au/Hotlines_and_Helplines *

New South Wales NA                                                                                                                 www.health.nsw.gov.au

Tasmania DHHS Service                                                                                              www.dhhs.tas.gov.au/services

South Australia SA Health service finder                                                                          www.hsfinder.sa.gov.au **

Australian Capital Territory ACT health services                                                                                  www.health.act.gov.au/health-services/

Western Australia WA consumer health service directory                                                www.health.wa.gov.au/services/

Queensland Queensland health services                                                                   www.health.qld.gov.au/healthservices ***

Victoria Better health channel services and support                                       www.betterhealth.vic.gov.au

PHARMACY RESOURCE FOR CHRONIC ILLNESS

1800 33 00 66

13 11 20

1800 242 636

www.arthritisaustralia.com.au

http://strokefoundation.com.au

www.heartfoundation.org.au

www.cancer.org.au/

www.carersaustralia.com.au

.................... CANCER ....................

.................... CARER SUPPORT ....................

.................... MENTAL HEALTH, NEUROLOGICAL, DEVELOPMENTAL & OTHER ....................

.................... ASTHMA & RESPIRATORY ....................

....................  ARTHRITIS & MUSCULOSKELETAL ....................

.................... DIABETES ....................

....................  CARDIOVASCULAR DISEASE, KIDNEY & LIVER DISEASE ....................

………………………. LIVING ASSISTANCE ………………………

…………………………………… CULTURALLY AND LINGUISTICALLY DIVERSE …………………………………

Nurse-On-Call 1300 60 60 24

Hotline
Health Direct 1800 022 222

13 HEALTH (13 43 25 84)

Health Direct 1800 022 222

Health Direct 1800 022 222

Health Direct 1800 022 222

Health Direct 1800 022 222

Health Direct 1800 022 222

.................... ABORIGINAL & TORRES STRAIT ISLANDER ....................

 .................... ADDITIONAL CONSUMER INFORMATION ....................

The national organisation can provide contacts, links 

or more information for the state branch. 

Some program variations offered through state 

branches, contact for more details.

These programs are able to be utilised for a range of 

different conditions.

1800 645 130 www.asthmafoundation.org.au

1300 36 27 87

1800 011 041

1800 787 653

1300 136 588




