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Criminal intelligence is an area of expertise highly sought-after internationally and within a 
variety of justice-related professions; however, producing university graduates with the 
requisite professional knowledge, as well as analytical, organisational and technical skills 
presents a pedagogical and technical challenge to university educators. The situation 
becomes even more challenging when students are undertaking their studies by distance 
education. This best practice session showcases the design of an online undergraduate unit 
for final year justice students which uses an evolving real-time criminal scenario as the focus 
of authentic learning activities in order to prepare students for graduate roles within the 
criminal intelligence and justice professions. Within the unit, students take on the role of 
criminal intelligence analysts, applying relevant theories, models and strategies to solve a 
complex but realistic crime and complete briefings and documentation to industry standards 
as their major summative assessment task.  
 
The session will demonstrate how the design of the online unit corresponds to authentic 
learning principles, and will specifically map the elements of the unit design to Herrington & 
Oliver’s instructional design framework for authentic learning (2000; Herrington & Herrington 
2006). The session will show how a range of technologies was used to create a rich learning 
experience for students that could be easily maintained over multiple unit iterations without 
specialist technical support. The session will also discuss the unique pedagogical 
affordances and challenges implicated in the location of the unit within an online learning 
environment, and will reflect on some of the lessons learned from the development which 
may be relevant to other authentic online learning contexts.  
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